Yéu Cau Quyét Pinh Lai vé viéc Tir Chdi Thudc Ké Toa Medicare

CareOregon Advantage di tir chdi yéu cau bao tra (hodc thanh toan) thudc ké toa ctia quy vi. Quy vi co quyen yéu cau
chiing t6i x4c dinh lai (khang c4o) quyét dinh cta chiing t6i. Hay str dung biéu miu nay dé khing cdo quyét dinh.

e Quy vi co thé yéu cau khang céo trong vong 65 ngay ké tir ngay ctia Thong Bao Tir Chdi Bao Tra Thude Ké Toa
Medicare.

e Quy vi ciing c6 thé ndp don khang cao thong qua trang web cia chung i tai: www.careoregonadvantage.org

e Yéu cau khang co nhanh c6 thé thuc hién qua dién thoai theo s6 503-416-4279.

Ngudi ké toa thude clia quy vi c¢6 thé yéu cau khang cao thay mit quy vi. Néu quy vi mudn ngudi khac (nhu mét thanh
vién trong gia dinh hodc ban bé) ndp don khang cdo cho quy vi, thi nguoi d6 phai 1a nguoi dai dién cta quy vi. Goi cho
ching toi theo s0 503-416-4279 @€ tim hiéu cach chi dinh nguoi dai dién.

Thong tin cia ngwoi ghi danh chwong trinh

Tén cua nguoi ghi danh:
S6 ID thanh vién: Ngay sinh (MM/DD/YYYY):

Dia chi gt thu:
Thanh phd, Tiéu bang, Ma ZIP:

bién thoai:

Théng tin don thudc va nguoi ké toa thude

Tén thuoc quy vi da yéu cau:

Cuong d6/sd lugng/lidu dung:

Tén cua nguoi ké toa thudc:

Dia chi van phong:
Thanh phd, Tiéu bang, Ma ZIP:

S dién thoai van phong: S6 fax van phong:

Nguoi lién hé cia van phong:

Quy vi da mua loai thudc nay chwa? []C6 []Khong
Néu CO:
Ngay mua: S tién thanh toan: (dinh kém mot ban sao bién nhén)

Tén nha thudc:

S dién thoai nha thudc:



http://www.careoregonadvantage.org/

Quy vi c6 cAn mdt quyét dinh nhanh?

[] Panh diu chon 6 nay néu quy vi tin rang quy vi cin mot quyét dinh trong vong 72 gio. Néu quy vi c6 ban trinh
bay h trg tir nguoi ké toa thude, hay dinh kém véi yéu cau nay.

e Néu quy vi hodc ngudi ké toa thudc ctia quy vi tin rang viéc doi 7 ngay dé c6 quyét dinh tiéu chuén c6 thé gay
nguy hiém nghiém trong dén tinh mang, strc khoe hodc kha nang lay lai chirc nang tbi da ciia quy vi, thi quy vi
c6 thé yéu cau quyét dinh nhanh.

e Néu nguoi ké toa thudc ciia quy vi cho thay rang viéc doi 7 ngay c6 thé gy nguy hiém nghiém trong dén strc
khoe cua quy vi, thi chung t61 s& tu dong ra quyét dinh cho quy vi trong Vong 72 gid. Quy vi khong thé yéu cau
khang c4o nhanh néu quy vi dang yéu cau chung toi thanh toan lai cho quy vi loai thubc ma quy vi d nhan
duoc.

e Néu quy vi khong c6 duoc su hd tro tir ngudi ké toa thude ddi vai khang cao nhanh, chiing t6i s€ quyét dinh
liéu truong hop ctia quy vi ¢6 yéu cau quyet dinh nhanh khong.

Giai thich 1y do tai sao quy vi cho ring loai thudc nay nén dwgc bao tra

e Dinh kém bat ky thong tin bd sung nao ma quy vicho rang co thé giup ich cho truong hgp cta minh, ching
han nhu gidy xac nhan tir nguoi ké toa thudc hodc ho so'y té.

e Kém theo mdt ban sao ctia Théng Bao Tir Chéi Bao Tra Thube Ké Toa Medicare

e Nguoi ké toa thude can giai thich ly do tai sao quy vi khong thé dap tmg cac quy dinh bao tra ctia chuong trinh
va/hoic tai sao cac loai thudc dugc yéu cau theo chuong trinh lai khong pht hop vé mit y té ddi voi quy vi.

e Nhiing thong tin khac ma chiing t6i cin xem xét:

Thong tin ngwoi dai dién

Dién day di thong tin vao phan nay CHI khi nguoi yéu cau khong phai la nguoi ghi danh hodc nguoi ke toa thude cua
ngudi ghi danh. Quy vi phai dinh kem gidy to chimg minh quy vi c6 thim quyén dai dién cho ngudi ghi danh (vi du: Bic¢u
mau Centers for Medicare & Medicaid Services (CMS, Trung Tam Dich Vu Medicare & Medicaid)-1696 di dién day du
hoic gidy to twong duong bang van ban), néu nhiing gidy to nay chua dugc ndp & giai doan xac dinh pham vi bao hiém.
Dé biét thém thong tin vé viée chi dinh nguoi dai dién, hdy goi cho chung toi theo s6 503-416-4279.

Tén nguoi dai dién:

Mdi quan hé véi nguoi ghi danh:

Dia chi dudng phd:
Thanh phd, Tiéu bang, Ma ZIP:

bién thoai:

Ky tén va giri biéu mau nay

Chit ky ciia ngudi yéu cau khang cdo (nguoi ghi danh, ngudi ké toa thude hoic nguoi dai dién):

Chir ky: Ngay:
Vui 1ong giri biéu miu da hoan thién va bét ky thong tin hd trg nao qua fax hoic thw buu di¢n dén:
Dia chi: S6 Fax:
CareOregon Advantage 503-416-1428

Attn: Pharmacy Appeals Department
315 SW Fifth Avenue
Portland, OR 97204




