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Attention: DMR Claims Department
315 SW Fifth Ave
Portland, OR 97204

102 D B B /7 L IR BS ERGE ¢
CareOregon Advantage
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P RASFELOB & B R S AT 8 EINE A S B2
B, S5ENEE 503-416-4279, T EE L 888-712-3258 A1
ﬁﬂ&@%aﬁhﬂj Ak, FIIRFEA 1081 BE3H31H
FA7X, E4 8EhFIM E 8B, &t rlLIELE 800-
MEDICARE (800-633-4227) =k Z{ &=

800-368-1019 [E#£[A] Office for Civil Rights ( EEHIAE)

o B E TTY 800-537-7697 7] Medicare & H X &%,

SECTION 1 Our plan must honor your rights and cultural
sensitivities as a member of the plan

Section 1.1 We must provide information in a way that
works for you and consistent with your cultural
sensitivities (in languages other than English, in
braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical
and non-clinical, are provided in a culturally competent manner
and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or
those with diverse cultural and ethnic backgrounds. Examples
of how a plan may meet these accessibility requirements
include, but are not limited to provision of translator services,
interpreter services, teletypewriters, or TTY (text telephone or
teletypewriter phone) connection.
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Our plan has free interpreter services available to answer
questions from non-English speaking members. We can also
give you information in braille, in large print, or other alternate
formats at no cost if you need it. We are required to give you
information about the plan’s benefits in a format that is
accessible and appropriate for you. To get information from us
in a way that works for you, please call Customer Service.

Our plan is required to give female enrollees the option of
direct access to a women’s health specialist within the
network for women’s routine and preventive health care
services.

If providers in the plan’s network for a specialty are not
available, it is the plan’s responsibility to locate specialty
providers outside the network who will provide you with the
necessary care. In this case, you will only pay in-network cost
sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need,
call the plan for information on where to go to obtain this
service at in-network cost sharing.

If you have any trouble getting information from our planin a
format that is accessible and appropriate for you, please call to
file a grievance with Customer Service at 503-416-4279, or toll-
free, 888-712-3258. Hours are: October 1 to March 31, seven
days a week from 8 a.m. to 8 p.m. You may also file a complaint
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with Medicare by calling 800-MEDICARE (800-633-4227) or
directly with the Office for Civil Rights 800-368-1019 or TTY
800-537-7697.

SECCION 1 Nuestro plan debe respetar sus derechos y
aspectos culturales como miembro del plan

Seccion 1.1 Debemos facilitarle la informacion de forma
que le resulte util y contemple los aspectos
culturales (en idiomas distintos del inglés, en
braille, en letra grande u otros formatos
alternativos, etc.)

Su plan tiene la obligacion de garantizar que se contemplen los
aspectos culturales al prestar cada servicio, ya sea clinico o no,
y que estos sean accesibles para todos los miembros, incluidos
los que tienen un dominio limitado del inglés, capacidad
limitada de lectura, incapacidad auditiva o diversos origenes
culturales y étnicos. Algunos ejemplos de cdmo un plan puede
cumplir estos requisitos de accesibilidad son la prestacion de
servicios de traduccion, servicios de interpretacion, teletipos o
conexion TTY (teléfono de texto o teletipo).

Nuestro plan dispone de servicios gratuitos de interpretacion
para responder a las preguntas de los miembros que no hablan
inglés. También podemos brindarle informacién en braille, en
letra grande o en otros formatos alternativos de forma gratuita
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si lo necesita. Estamos obligados a facilitarle informacién sobre
los beneficios del plan en un formato accesible y adecuado para
usted. Para recibir la informacion de la forma que mas le
convenga, llame al Servicio de Atencion al Cliente.

Nuestro plan esta obligado a ofrecer a las mujeres inscritas la
opcidn de acceder directamente a un especialista en salud
femenina dentro de la red para los servicios de cuidado de |la
salud de rutina y preventiva de la mujer.

Si los proveedores de la red del plan para una especialidad no
estan disponibles, el plan debe localizar proveedores de la
especialidad fuera de la red que le proporcionen la atencién
necesaria. En este caso, solo pagara los costos compartidos
dentro de la red. Si no encuentra especialistas en la red del
plan gue cubran un servicio que usted necesita, llame al plan
para que le informen sobre dénde acudir para obtener este
servicio a un costo compartido dentro de la red.

Si tiene algun problema para obtener informacién de nuestro
plan en un formato accesible y adecuado para usted, llame para
presentar una queja al Servicio de Atencion al Cliente al
503-416-4279 o a la linea gratuita 888-712-3258. El horario es
del 1 de octubre al 31 de marzo, los siete dias de la semana de
8 a.m. a 8 p.m. También puede presentar una queja a Medicare
llamando al 800-MEDICARE (800-633-4227) o directamente a la
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Office for Civil Rights (Oficina de Derechos Civiles) al 800-368-
1019 o TTY 800-537-7697.
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FARIEITERNARS, BEEARITY], THEMNEHZEMA
A MRS ILARSS,
=LA E Y ] B A R AR TR 89E B R TRl O)
D, BREBEEFRSS
(503-416-4279 Bk th ZRER1E 888-712-3258) IEZHHAIF, Z
BN 108 1HE3831H (2024%) , EF8aZEH
F8m (ARBEHZERKR) ; EEA]LIEER 800-MEDICARE
(800-633-4227) sk 800-368-1019 Bk TTY 800-537-7697 [E =
[a] Office for Civil Rights (BRI AZE) IREKIF.

PASAEN 1 Haw nnaH gonXkeH yBaXKkaTb Ballu nNpasa U
KY/IbTypHble 0CO6EHHOCTU KaK yYaCTHUKA
naaHa

Pasgen 1.1 Mbl AONXKHDbI NpeaoCcTaBNATb MHPOPMALUIO
VAO06HbIM gnsA Bac cnocobom B COOTBETCTBUM C
BalUMMM KY/IbTYPHbIMU 0COBEeHHOCTAMM
(Ha apyrux asbikax, Kpome aHINIACKOTO,
wpudTtom bpannsa, KpynHoim WpupTom nnm B
APYrux anbTepHaTUBHbIX popmartax, u 1.4.)

Ball nnaH AOJIKEH rapaHTUPOBaTb, YTO BCE YCAYIU, KaK
KIMHUYECKUE, TaK U HEK/IMHUYECKME, NPEeaoCTaBIATCA C
YY4ETOM KY/IbTYPHbIX 0COBEHHOCTEN N AOCTYMHbI ANA BCEX
YUYACTHMKOB, BK/1OYaA /UL, C OTPAHUYEHHbIM 3HaHUEM
aHIIMNCKOro A3blKa, OrpaHUYEHHbIMW HAaBbIKaMW YTEHUA,
HapYLWEeHUAMMU CayXa UK NnL, C Pa3INYHbIMWN KY/IbTYPHbIMU
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0CODOEHHOCTAMM U ITHUYECKMM NpoucxoxaeHnem. Mpumepsl
TOro, KaKk NJ1aH MOXET COOTBETCTBOBATb 3TUM TpeboBaHUAM
NOCTYNHOCTU, BKAKOYAOT, TOMUMO NPOYEro, NpeaocTaB/ieHne
YCAYyr NnepeBoayYmKa, YCAyr YCTHOro nepeBoaymnKa, Tenetamna
nnn noakntoyeHns TTY (tenedoH AnAa TEKCTOBbIX COOOLLLEHUN
nnn TenedoH c TeneTannom).

B Hawem nniaHe ecTb becnnaTHble YCAYrY NepeBoavmnKa,
NO3BONAKOLLNE OTBEYATb Ha BOMPOCHI YY4AaCTHUKOB, He
roBOPALWMX NO-aHINMNCKU. Mbl TakXKe moxkem becnnatHo
nNpeAaocTaBUTb Bam MHPopmauuto wpmnptom bpanna, KpynHbim
WPUPTOM MU B APYrUX aibTEPHATUBHbBIX POpMaTax, eCim Bam
3TO HY»KHO. Mbl 06A3aHbI NPeaoCcTaBUTbL BaM MHPOPMaALMIO O
NpPenmyLLecTBax naaHa B 4OCTYNHOM U NOAXOAALLEM ANA BAC
dopmate. YTobbI NONYYNTb OT HAaC MHPOPMALUIO B MOAXOAALLEM
AnAa Bac popmate, obpatutecob B OTAEN KIMEHTCKOTO
obcnymBaHUA.

Haw nnaH gosaxeH npegoctaBunTb y4aCTHMULUAM XEHCKOTO Mnoja
BO3MOXHOCTb NPAMOTIo AO0CTyrna K cneunaanucty no XxeHCKomy
340P0BbIO B paMKax CETU AN1A NONYyHEeHUA CTAHOAPTHbLIX U
I'IpOCI)MI'IaI-(TM‘-IECKMX MeAUUUNHCKUX YCNYT ANA KEeHLWUNH.

Ecnm B cet nnaHa HeT NOCTaBLLMKOB YCAYT MO KaKOMN-nmbo
CneunanbHOCTH, N1aH HEeCeT OTBETCTBEHHOCTb 3a MOUCK
HeceTeBbIX CNeLUaNnN3npPOBaHHbIX MOCTABLLUKOB YCAYT,
KOTopble NpeaocTaBAT BaM Heobxoanmyto Nnomolb. B atom
C/y4yae Bbl NN1aTUTE TONIbKO CETEBYIO YacTb A0/1IeEBOr0 y4acTus.
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Ecnn Bbl OKasanncb B CUTyaLlMK, KOraa B CETU NJ1aHa HeT
CNeunanncToB, OKa3bIBaOLWKNX HEOOX0AMMYIO BamM YCaYTrY,
NO3BOHUTE B NNaH, YTOObI y3HaTb, Kyaa 0b6paTuUTbCA, YTOObI
NOJIYYMUTb 3TY YC/IYTYy COrNACHO A0/IEBOMY YYACTMIO B CETU.

Ecan y Bac BO3HUKAM Npobaembl € nony4yeHnem nHpopmaumnm
NO Hallemy naaHy B 4OCTYNHOM M noaxogAaulem AnA Bac
dopmaTe, N03BOHUTE N NodaunTe ¥Kanoby B OTaen KAMEHTCKOro
obcnyxunsaHua no tenedoHy 503-416-4279 vav no
6ecnnatHomy Homepy 888-712-3258. 'padukK paboTbl: C1
okTA6psa no 31 mapTta 6e3 BbixoaHbIx ¢ 08:00 ao 20:00. Bol
MOMKeTe TaK»Ke noaaTb Kanoby B Medicare, no3soHMB800-
MEDICARE (800-633-4227) nnu Hanpamyto B Office for Civil
Rights (Oduc no 3awmTe rparkaaHckux npas) 800-368-1019 maun
TTY 800-537-7697.

PHAN 1 Chuong trinh ctia ching toi phai ton trong
quyén va sw nhay cam vé van héa cla quy vi
v@i tw cach la hi vién chia chwong trinh

Phin 1.1 Chung t6i phai cung cap thong tin theo cach
thirc phu hop véi quy vi cling nhw s nhay cam
vé van héa cda quy vi (bang cac ngon ngir khac
ngoai tiéng Anh, bang chir néi, chit in khé 1&n
hodc cac dinh dang thay thé khac, v.v.)

Chuong trinh clia quy vi phai dam bao rang tat ca cac dich vu,
ca |am sang va phi [dam sang, déu dwogc cung cap theo cach thirc
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phU hop vé mat van hda va cd thé tié€p can dwoc doi vdi tat c
nhirng ngudi ghi danh tham gia, ké ca nhirng ngudi ¢ trinh dé
tiéng Anh han ché, ki nang doc han ché, nguoi khiém thinh
hodc nhitng nguwdi cd ngudn géc van hda va dan tdc da dang. Vi
du vé cach mét chuwong trinh cé thé dap &ng cdc yéu cau vé kha
nang tiép can nay bao gbm, nhung khéng chi gbm, & viéc cung
cap dich vu bién dijch, dich vu théng dich, may danh chir tir xa
hodc két n6i TTY (dién thoai van ban hodc dién thoai ddnh may
twr xa).

Chuong trinh cla ching téi cé san dich vu thdong dich mién phi
dé gidi dap thac mac cla cac hoi vién khéng ndi tiéng Anh.
Chung t6i cling cé thé cung cdp mién phi cho quy vi thdng tin &
dinh dang chit néi braille, ban in khé 1én hodc cdc dinh dang
thay thé khac néu quy vi can. Ching tdi phai cung cip cho quy
vi théng tin vé cac quyén lgi chia chuong trinh & dinh dang cé
thé tiép can va phu hop vdi quy vi. D& nhan théng tin tir ching
t6i theo cach thirc phu hop vadi quy vi, vui long goi cho ban Dich
vu Khach hang.

Chuong trinh ca ching t6i phai cung cap cho nhirng nguoi
ghi danh la nir gidi quyén lywa chon ti€p can truc ti€p vai bac st
chuyén khoa vé sirc khoe phu nit trong mang ludi, dé nhan
cac dich vu cham sdc strc khoe phong nglra va dinh ky cho phu
nit.
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Néu khdng cd nha cung cap dich vu chuyén khoa trong mang
lwdi cia chuong trinh, thi trach nhiém cda chwong trinh [a tim
cac nha cung cap dich vu chuyén khoa bén ngoai mang luvdi dé
cung cap cho quy vi dich vu chdm sdc can thiét. Trong trudong
hop nay, quy vi sé chi thanh toan khoan chia sé chi phi trong
mang ludi. Néu quy vi roi vao tinh huéng khéng cé bac st
chuyén khoa nao trong mang ludi cia chuong trinh dai tho
cho dich vu ma quy vi can, h3y goi cho chwong trinh dé biét
thdng tin vé noi can dén dé nhan duwoc dich vu nay vai mire
chia sé chi phi trong mang ludi.

Néu quy vi gap bat ky khé khan nao trong viéc nhan théng tin
tir chwong trinh cta ching téi & dinh dang dé ti€p cin va phu
hop vai quy vi, vui long goi dién dé gtri khi€u nai va&i ban Dich
vu Khach hang theo s 503-416-4279 hodc s6 dién thoai mién
phi 888-712-3258. Thoi gian: Ngay

1 Thang Muoi dén ngay 31 Thang Ba, bay ngay mot tuan tir 8
gioy sdng dén 8 gidr tdi. Quy vi cling c¢d thé ndp don khiéu nai vdi
Medicare bang cach goi t&i 800-MEDICARE (800-633-4227)
hodc truc ti€p tdi Office for Civil Rights (Van phong Phu trach vé
Dan quyén) 800-368-1019 hoac

TTY 800-537-7697.
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315 SW Fifth Ave, Portland, OR 97204
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T EERREEFIIEZB (SHIBA) (Oregon’s SHIP)
SHIBA 2 —IE/NETE], ABIFHBFREREES, REE
Medicare BV A TR R BRI AR R R L,



Bama. BERES

B % BB EE 800-722-4134

TTY 711
s S B RN B R e, EEANES
SkER LA R EEHI A

=15 P.O. Box 14480

Salem, OR 97309-0405
Sk fiE R 2 TERRRASERAS

shiba.oregon.gov/get-help/Pages/connect-
with-us.aspx
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