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More choice, better care. That’s our Advantage.

Welcome

We’'re glad to have you in the CareOregon Advantage family.
Much of the information in this guide is also in your 2026
Evidence of Coverage. We've just highlighted the most
important things you need to understand here.
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Contact us

CareOregon Advantage Customer Service
Portland metro area: 503-416-4279
Toll-free: 888-712-3258, TTY 71

Hours

8 a.m. to 8 p.m. seven days a week, October 1to March 31
8 a.m. to 8 p.m. Monday through Friday, April 1to September 30

Online
Website: careoregonadvantage.org

Email

You can send us a secure email by using the form on our
website. Go to careoregonadvantage.org/contact-us

Secure message

If you want to ask us questions directly, you can send us a
secure message through our member portal at
careoregonadvantage.org/portal

Learn more about all your benefits

If you want more details about your benefits, please look
at the Summary of Benefits and Evidence of Coverage at
careoregonadvantage.org/materials. Remember, your
membership includes Medicaid benefits. See pages 22-23
for more information.

We’'re happy to hear from you whenever you have gquestions.


http://careoregonadvantage.org
mailto:careoregonadvantage.org/contact-us?subject=
http://careoregonadvantage.org/portal
http://careoregonadvantage.org/materials

Where to get different kinds of care

Primary care provider

Your primary care provider (PCP) is the provider you see first for
routine visits and most health problems. Your PCP will refer you
to other health care providers if necessary.

Urgent care: In-person

Visit in-person urgent care facilities for non-emergency situations
requiring immediate medical care when your primary care
provider’s office is not available.

Dispatch Health visits at home

If you live in the Portland metro area and need help for things
like the flu, a cold, urinary tract infections or breathing problems,
Dispatch Health can send a care team to your home for free.
They are open every day from 8 a.m. to 8 p.m., even on holidays.

Call 855-459-7190 or visit request.dispatchhealth.com

Emergency care

Emergency care is covered anywhere within the U.S.
and its territories.

After-hours care for evenings, weekends and holidays

If you're sick or injured and need help, call your PCP’s regular
phone number, any time of day or night. The person who
answers your call will either contact your doctor or a different
doctor at the clinic or advise you on what to do.


http://request.dispatchhealth.com
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Your Member ID card

Look for your CareOregon Advantage Member ID card
in the mail.

You'll get your Member ID card in a separate mailing. It will

have important information you need to use your CareOregon
Advantage benefits.

Learn about digital tools

Do you need help learning how websites and mobile phone
apps can help you understand your health benefits? Call our

special digital help phone number — 833-402-1320 — and
we will assist you.



Your primary care provider

Make an appointment with your primary care provider (PCP).

As soon as you can, choose a PCP or medical home.

If you already have one, make sure they accept @
CareOregon Advantage.

Time to
Search for a new provider complete:
using our Provider Directory at 10 minutes

careoregonadvantage.org/providersearch



http://careoregonadvantage.org/providersearch

More choice, better care. That’s our Advantage.

Activate your CareOregon
Advantage CareCard
You'll get your CareCard in a separate mailing.
Be sure to activate your card as soon as you
get it to pay for over-the-counter health items.
If you have been a member of CareOregon Advantage
before and no longer have your CareCard, you will need to

request a new card by calling CareOregon Advantage Customer
Service at 888-712-3258 or TTY /1.

You can activate your CareCard in any of the following
three ways:

- Create an online account at mybenefitscenter.com

- Activate your card over the phone with the Interactive Voice
Response (IVR) System at 833-684-847/2

- Call CareOregon Advantage Customer Service to help you
activate your card at 888-712-3258 or TTY /11

Check your card balance by calling 833-684-8472. See page 25
for more information on how to use your card.



http://mybenefitscenter.com

Prescription drug coverage

With CareOregon Advantage Plus, you get Part D prescription
drug coverage with no monthly premium. Some drugs that are
excluded by Part D, like prescription cough syrups, are covered.
To find out if your prescriptions are covered, please view our
approved drug list at careoregonadvantage.org/druglist

- Prior authorization may be required for certain drugs.
Please refer to the Formulary.

- You can get maintenance drugs filled up to a 100-day supply
at no additional cost. Ask your provider.

Pharmacy options

When you need to fill your prescription drugs, you have many
options throughout Oregon and when you travel within the
United States. Refer to our Pharmacy Directory for a list of
pharmacies in our network, or use the pharmacy search tool at
careoregonadvantage.org/providersearch

Mail order pharmacy

You can get up to a 100-day supply of prescriptions delivered to
your door through one of our mail order pharmacies.

Use the pharmacy search tool at
careoregonadvantage.org/providersearch

« Choose “Pharmacy” from the Type of Provider drop-down menu
« Choose “Mail Order” from the Pharmacy Type menu

. In the Location box, choose “--ANY--" in the state menu and
click the “Search” button to see a list of all the mail order
pharmacies in the country


http://careoregonadvantage.org/druglist
http://careoregonadvantage.org/providersearch
http://careoregonadvantage.org/providersearch
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Medications delivered in special packaging

Taking multiple medications can be difficult to manage.
CareOregon Advantage offers several options for you to help
you sort your medications, including traditional blister packs or
medication sorted into individual boxes by day and time of day,
to help you keep track of what medication to take and when

to take it. Getting medication delivered in special packaging

is free where available. Call Customer Service at 888-712-3258
for details.

Local pharmacies with staff that speak non-English languages

CareOregon Advantage works with pharmacies that have
staff who speak your preferred language. Use our
Pharmacy Directory or our online pharmacy search tool at
careoregonadvantage.org/providersearch

- Choose “Pharmacy” from the Type of Provider drop-down menu.
« Choose “No Preference” from the Pharmacy Type menu.

- Select your preferred language from the drop-down
Language Spoken menu.

« Click the “Search” button to see a list of all the pharmacies
that speak your language throughout Oregon.



http://careoregonadvantage.org/providersearch

Benefit highlights

CareOregon Advantage is for people who have both Medicare
and Medicaid. You'll get Medicare benefits and other special
benefits just for CareOregon Advantage members.

Benefits You Pay
Monthly premium $0
Annual deductible $0
Doctor visits (in office or in your home)

Annual wellness visit and/or routine physical $0
Primary care or specialist (in-network) $0

Prescription drugs (up to a 100-day supply)
Generic drugs or brand drugs treated as generic $0, $1.60, $5.10

Brand drugs $0, $4.90, $12.65
Drugs on Tier 6 (please refer to the drug list) $0
Part D vaccines
Recommended vaccines* $0
All other vaccines $0, $4.90, $12.65
Diabetes supplies $0
Lab tests and X-rays $0
Outpatient surgery and services $0




More choice, better care. That’s our Advantage.

Inpatient hospitalization $0
Urgent care (nationwide coverage) $0
Emergency room (nationwide coverage) $0
Ambulance (nationwide coverage) $0

*Recommended by the Advisory Committee on Immunization
Practices (ACIP)

Additional benefits for our members You pay

Papa Pals services (up to 60 hours a year) $0

Personal emergency response system (PERS) $0
24 hours a day, 7 days a week emergency response
and monitoring

Routine eye exam (every 12 months) $0

Eyeglasses or contact lenses $0
(every 12 months); all basic, progressive and
high-index lens categories covered




Added extras You get
CareOregon - $15.50 per month for over-the-
Advantage counter health items
CareCard - $$ Reward funds for qualifying

healthy activities

Eyeglasses or contact lens - $175 to spend on frames

allowance (every 12 months); OR
all basic, progressive and high-index

lens categories covered. - $100 to spend on contact lenses

(instead of eyeglasses)

Benefits for qualifying members

Special Supplemental Benefits for
the Chronically Ill (SSBCI)

The benefits mentioned are a part of

a special supplemental program for $50 per month
the chronically ill. Members must be for healthy foods
diagnosed with diabetes mellitus or
chronic heart failure and meet certain
criteria. Not all members qualify.

Blood pressure monitor
For those diagnosed with hypertension.
Not all members qualify.

One device
every 24 months
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Benefits for people with Medicare
and Medicaid (Oregon Health Plan)

The benefits listed below are covered by your Medicaid coverage,
not CareOregon Advantage Plus.

Benefits You pay

Meal delivery after one inpatient stays
2 meals per day for 14 days. Only available for members whose $0
Medicaid benefits are managed by CareOregon.

Additional dental care

Exams and X-rays (includes oral cancer screening) $0

Cleanings, fluoride, fillings and extractions $0

Full dentures every 10 years and partials every b years if
recommended by your dentist, no matter how long you’ve been $0
without teeth (authorization required)

Denture adjustments, replacing missing or broken false teeth $0
Deep cleaning for gum disease $0
Emergency dental services $0

Hearing benefits

Exam (every 12 months) $0
Hearing aids (authorization required, up to 2 aids every 5 years) $0
Hearing aid batteries (60 per calendar year) $0




Benefits You pay

Incontinence supplies $0
(adult diapers, disposable briefs/pads, bed pads, gloves)

Acupuncture and chiropractic care $0
(authorization required)

Transportation (unlimited rides to health care appointments) $0
Interpreter services for office visits $0

If you have questions about your Medicaid coverage and benefits,
please call your Medicaid plan. You can also call your local Aging
and People with Disabilities office. Your Medicaid plan member
handbook will also have information about your Medicaid benefits,
cost sharing and more.

To learn more about CareOregon Advantage,
call us toll-free at 888-712-3258, TTY 711.

Our hours are 8 a.m. to 8 p.m. seven days a week,
October 1to March 31, and 8 a.m. to 8 p.m. Monday
through Friday, April 1to September 30.

Visit our website at careoregonadvantage.org/plans



http://careoregonadvantage.org/plans
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Make your voice heard

Help us give you the very best care. @
- Be sure to participate in one of our member Time to
experience surveys, which may be over the complete:
phone or sent to you in the mail. 15 minutes

- One survey focuses on your overall experience.
The other focuses on visits with your providers. Your answers
are private and help us improve our benefits and services.

Care coordination

With one call, our care coordinators can:

- Learn about your needs and help you find the right solutions.
- Make sure all your providers are talking to each other.

- Help with additional services, including housing, food (SNAP)
and transportation resources.

- Get you the right supplies, including medication, diabetes
supplies, wheelchairs, oxygen tanks and more.

Call Customer Service to ask how you can get connected to our
care coordination team.



V&) In-home wellness visit

An in-home wellness visit supports the care you are already
getting from your regular providers. The information gathered
during your visit may be shared with your providers to help you
manage your health care together.

Visits may include:

- Blood pressure checks
- Medication review

- A chance for you to ask our licensed providers questions
about your health concerns

Contact our partner Signify Health directly at @
833-447-7487 from 5 a.m.to 5 p.m. Monday

Time to
through Friday. They will help you make an complete:
appointment with a provider and arrange a time 10 minutes

for them to visit you in the comfort of your home.
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@ In-home support services

Your emotional and mental health are just as important to

us as your physical health. We’ve teamed up with Papa Pals
(papa.com) to offer in-home support services that help keep
you connected to your community at no additional cost.

Get up to 60 hours of in-home visits per year with Papa Pals.
Papa Pals can help support your needs by:

- Helping you with visits to the grocery store or helping to
prepare food.

- Helping you with technology like activating your CareCard,
or setting up non-emergency medical transportation.

- Helping you understand how to use health care information
that comes in an online or digital format (see page 5 for
more details).

- Helping you with light household chores.

- Keeping you company, and more. @

To schedule a visit with your Papa Pals companion,
call 855-485-8832 or visit the website at papa.com.
Visits need to be scheduled 72 hours in advance.

Time to
complete:
10 minutes



http://papa.com
http://papa.com

Personal emergency
d)’ response system

We’ve partnered with Connect America (connectamerica.com)
to offer you a free personal emergency response system (PERS).

- Also known as a medical alert system, this benefit
provides round-the-clock emergency help.

« Whenever you need it, assistance is only a
button-click away.

- If you fall, it can contact help for you.
- It also helps you be healthier by tracking

your daily steps.
To get your personal emergency response @
system, call 877-909-4601 to speak to a PERS Time to
agent, or visit the Connect America website at complete:

connectamerica.com 15 minutes



http://connectamerica.com
http://connectamerica.com
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Vision benefits

At CareOregon Advantage, your vision is very important to us!
We have partnered with NationsVision, a top vision care provider
in the industry, to administer your vision benefit.

- Get a free routine vision exam once every 12 months

. Glasses and contacts are covered! $0 for basic lenses,
including upgrades to progressive and high-index lenses

- You also get $175 to put toward frames or $100 toward
contact lenses, every 12 months

« Find an in-network vision provider using our Provider
Directory. Search for “Routine Vision Service Provider”
under “Type of Provider” at careoregonadvantage.org/
providersearch

- Or, you can call NationsVision customer service toll-free at
877-492-5560 to get started



http://careoregonadvantage.org/providersearch
http://careoregonadvantage.org/providersearch

Blood pressure monitoring device

If you have been diagnosed with high blood pressure and had

a medical visit in the last 12 months or medications to treat high
blood pressure, you are eligible to receive a free blood pressure
monitoring device.

Our partner, Nations OTC, will contact you with information

on how to order your device. Please note: You can get a new
monitor every 24 months (two years). If you believe you qualify
for a blood pressure monitoring device and would like to request
one, please call Customer Service.

Call: 503-416-4279 or toll-free 888-712-3258 or TTY 71

Hours of operation:
8 a.m. to 8 p.m. seven days a week, October 1to March 31
8 a.m. to 8 p.m. Monday through Friday, April 1to September 30
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Healthy foods for members
that qualify

CareQOregon Advantage offers a special supplemental benefit for
chronically ill members (SSBCI) that provides $50 per month to
spend on healthy foods and produce.

To qualify for this benefit, you must

- Have a confirmed diagnosis of diabetes or
chronic heart failure

- Have been hospitalized in the last 12 months
« Have a need for intensive care coordination

Those eligible receive $50 per month (up to $600 per year)

to spend on healthy food items and fresh produce. Funds are
automatically loaded onto the CareOregon Advantage CareCard
on the first of each month.

The benefits mentioned are a part of special supplemental
program for the chronically ill (SSBCI). Members must be
diagnosed with diabetes mellitus or chronic heart failure and
meet certain criteria. Not all members quality.




@ Opt-out of marketing materials
at any time

You have the right to opt out of business/marketing
communications that are not required. You will still receive
required materials.

To opt out of plan business communications, contact
CareOregon Advantage Customer Service:

Call: 503-416-4279 or toll-free 888-712-3258 or TTY 71

Hours of operation:
8 a.m. to 8 p.m. seven days a week, October 1to March 31
8 a.m. to 8 p.m. Monday through Friday, April 1to September 30

Your benefits under Medicaid

As a member of CareOregon Advantage, you are “dual-eligible”
for both Medicare and Medicaid (Oregon Health Plan) benefits,
and they can work together to meet your health needs. Chapter
4 of your Evidence of Coverage lists CareOregon Advantage
benefits. The Benefits Chart shows what’s covered, any
limitations or exclusions, and any costs for services.
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Sometimes, Medicaid may cover benefits that Medicare doesn't.
These benefits may include:

- Transportation options for help getting to and from health
appointments and services

- Dental care including annual exams, cleanings, dentures
and more

- Alternative care including services like acupuncture and
chiropractic services not covered by Medicare

Hearing aid devices and batteries

Over-the-counter drugs prescribed by your provider
Family planning services

Incontinence supplies

Meal delivery after an inpatient stay in a hospital, rehab or
skilled nursing facility (Only available to members whose
Medicaid is managed by CareOregon.)

Check with your Medicaid plan for more information about what
benefits they cover. You can also call our Customer Service.

We want to help you take advantage of all your benefits, for both
Medicaid and Medicare, so please call us with any questions.




CareOregon Advantage CareCard

- Get $186 per year ($15.50/month)
to spend on eligible over-the-counter
health items.

- Funds are automatically loaded to
your card each month.

- Unspent funds don’t carry over to the
next month, so be sure to use them!

What items can | buy?

Thousands of eligible items are covered, like cold and flu care,
pain relief and more.

Where can | use my card?

You can use your CareCard at retailers like these,
plus many more:

FredMeyer £\ Albertsons Walmart
SAFEWAY (Y {8 DOLLAR TREE Walyreens

Get eligible items delivered to your home at no additional cost
through Medline.
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How to use your CareCard

1) Activate your card

We will send your pre-loaded CareCard in the mail. When you get
your card, activate your card by calling toll-free 833-684-8472.

If you've been a member of COA before, you are already in our
system and you will not receive a new card. If you need to order a
replacement card, please contact Customer Service.

2) Use your card at a pharmacy or grocery store

Your CareCard can be used at many pharmacies and retail stores.
To find a full list of participating retailers, go to
mybenefitscenter.com or use the OTC Network mobile app.

3) Choose the health-related items you want to buy

There is a list of items you can purchase with your card on pages
31-36. You can also find a complete list at mybenefitscenter.com
or by using the OTC Network mobile app.

4) Swipe your card as CREDIT at the register to pay for
your items

Take your items to the checkout. When it is time to pay, swipe your
card as credit in the card reader. The amount of your approved
purchases will automatically be deducted from your card. Note: You
must choose “credit” when the card reader asks how you want to
use your card. If you choose “debit,” the card will not work.


http://mybenefitscenter.com
http://mybenefitscenter.com

Earn rewards for completing
healthy activities

Earn extra funds added to your CareCard each year, just for
making time for your health.

Simply complete eligible healthy activities like annual wellness
visits and health screenings. All healthy activities must be
completed by December 31to qualify for rewards.

How do | earn rewards?

Complete a healthy activity from the list below and we’ll take care
of the rest! You do not need to fill out any forms or call us.

Your rewards will typically be loaded to your CareCard
about a month after you've completed an activity. You can
check your rewards balance on the OTC Network app, at
mybenefitscenter.com, or by calling 833-684-8472.



http://mybenefitscenter.com
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Rewards for everybody

Get a flu shot from the pharmacy

or your provider 325
Complete an annual wellness exam or

. o : $50
equivalent visit with your provider
Complete a Health Risk Assessment by filling
out a form on paper, online or over the phone $25

with a CareOregon Advantage representative

Rewards for services recommended by your provider

Complete a mammogram $50
Complete a colorectal cancer screening $50
Complete a bone density screening $50
Rewards for members diagnosed with diabetes

Complete a diabetic eye exam $25
Complete a diabetic kidney exam $25
Complete an Alc test $25




Frequently asked questions
about the CareCard

Q. How does my CareCard work?

A. You should have received your CareCard in the mail. If you
haven't received it by 10 days after your coverage starts, please
call Customer Service toll-free at 888-712-3258, TTY /11.

. On the first day of each month, $15.50 will be loaded onto your
card, as long as you are a member of our plan. Unspent dollars
expire at the end of each month and do not carry over.

- Reward dollars that you earn for healthy activities are available
year-round, and are loaded onto your CareCard approximately
30 days after you complete an activity. Generally, these funds
will expire on December 31 and do not roll over to the next year.
We do make exceptions that can extend this into the next year,
for example, if your activity was completed later in the year.

Q. Will | receive a new card each month?

A. No. The card that we sent to you is reusable. It will be
automatically reloaded on the first day of each month, as long
as you remain a CareOregon Advantage member. If you no
longer have your CareCard, please call Customer Service to
request a replacement.
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Q. Where can | use my card?

A. Your CareCard can be used at many pharmacies and

retail stores. To find a full list of participating retailers, go to
mybenefitscenter.com and log in with your card number, or use
the OTC Network mobile app.

You can also purchase items from walmart.com, walgreens.com,
and medline.com through mybenefitscenter.com

Q. How do | check my card balance?
A. There are three easy ways to do this:

1. Visit mybenefitscenter.com and log in with your card number.

2.You can download the OTC Network mobile app at Google
Play or the Apple App Store by searching “OTC Network.”

3.Call 833-684-38472

Q. How do | get help if | need it?
A. There are several ways to get help:

- Go to mybenefitscenter.com and enter your card number and
date of birth.

- Visit careoregonadvantage.org
« Call our Customer Service toll-free at 888-712-3258, TTY /11.

Q. Which items can | buy with my card?

A. At the pharmacy and retail store, thousands of eligible items are
covered. See pages 31-36 for more information.


http://mybenefitscenter.com
http://walmart.com
http://walgreens.com
https://www.medline.com/
http://mybenefitscenter.com
http://mybenefitscenter.com
http://mybenefitscenter.com
http://careoregonadvantage.org

Q. Can | use my card for store-brand and brand-name products?

A. Yes. You can buy both with your card.

Q. Can | have items delivered to my home?
A. Yes, you can!

Place an order online or by phone with Medline. You'll need
your CareCard number:

> Online: athome.medline.com/card

> By phone: Call 833-569-2330 or TTY /115 a.m.to 5 p.m.
Monday through Friday. You will receive your order within
two business days after it is processed.

Q. What if an item is rejected at the register?

A. If an item that should be covered is rejected at the register,
call us toll-free at 888-712-3258, TTY /1, with the UPC code and
item description. If you can, take a picture of the item’s barcode.
If it should be covered, we will request that the item be updated
for future purchase. Please note, items like produce can be
subject to seasonality and sourcing changes. This could mean
there is a delay in stores updating the UPC codes.

Q. Can | return items?

A. Yes. Returns are subject to the retailer’s policy. Returns
are credited back to your CareCard and will be added to that
month’s card balance. No cash refunds are allowed.


http://athome.medline.com/card
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Q. Why was my item not covered?

A. It depends:

« You may no longer have a card balance.
- The item is not eligible for purchase.

- The item may be covered but needs to be updated in our
catalog. Call our Customer Service toll-free at 888-712-3258
with the UPC code and item description and we can help.

- You are no longer a member of our plan.

Q. What items are covered?

Health-related items
© Baby care

» Baby medicines

“ Batteries and electronics

» Hearing aid batteries
» Fans

@ Cold and allergy

» Nasal moisturizers & washes
» Nasal strips, dilators & snore relief

» Vapor products, vaporizers
(including waterless), humidifiers
& accessories

¥ Compression support

» Allergy medications™
» Asthma preparations™
» Cough, cold & flu products™

» Decongestant nasal sprays,
drops & inhalers

» Hypo-allergenic bedding
» Medicated lip treatments

» Compression socks & hose

“ Diabetes care

» Alcohol swabs & wipes™™

» Diabetes cough, cold & allergy

» Diabetes hosiery

» Diabetes neuropathy & skin care*

» Diabetes nutritional bars &
nutritional liquids



» Diabetes sharps containers
& supplies

» Diabetes supplements*
» Glucose tablets, gels, etc.”
» Urine test strips, tabs*

o Digestive health

» Eyewear cleaners, wipes & clothes
» Reading, magnifying glasses

» Contact lens care solution
& cleaners

& Family planning

» Anti-diarrheal liquids, tabs & caps™
» Anti-gas®

» Children’s anti-gas®

» Children’s prebiotics & probiotics

» Children’s stomach remedies

» Diarrhea-related oral
rehydration therapy

» Digestive health prebiotics &
probiotics, digestive enzymes

» Hemorrhoid wipes & washes
» Lactose intolerance”
» Multi-symptom products*

~ Ear care

» Male condoms?

& Feminine care

» Deodorants & powders
» Douches
» Feminine anti-itch & moisturizers?®

» Feminine pads, pantiliners,
menstrual cups & tampons

» Reusable feminine protection
» Wipes & external washes

& First aid

» Ear drops & syringes

» Hearing aids, personal amplification
devices & accessories*

» Lipoflavonoids (ear ringing/tinnitus)

o Eye care

» Dry eye relief & eye relief products
» Eye wash

» Adhesive & liquid bandages, wraps
» Anti-itch treatments

» Antiparasitic (lice treatments &
accessories, pinworm
& ringworm treatments)®

» Antiseptic (rubbing alcohol,hydrogen
peroxide, povidone iodine)

» Botanical exposure treatments

» Children’s first aid dressings
& treatments

» Cotton balls
» Finger cots & splints
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» First aid kits, first aid tapes
» Masks (respiratory, barrier etc.)

» Miscellaneous wound treatments &
skin relief (includes witch hazel)

» Narcan (OTC emergency treatment
for opioid overdose)

» Protective gloves
» Saline sollutions & sprays

» Skin protectants (includes
petroleum jelly)

» Surgical bandages & dressings®
» Topical antibiotics & antimicrobials
» Wound washes & cleansers

» Wound, burn & skin treatments
(includes epsom salt,
scar treatments)

» Wound & surgical dressings

“ Foot care

» Nail fungus & repair treatments
» Odor & wetness powders & sprays
» Plantar fasciitis products

& Hair care

» Therapeutic shampoos &
conditioners

» Therapeutic hair & scalp treatments

¥ Health supports

» Antifungal powders & sprays?
» Corn, callus & bunion pads
» Corn, callus & wart removers

» Foot cushioning & protection
(general, ball of foot, toe)

» Foot moisturizers, exfoliants &
cleansers

» Foot pain relief
» Heel & arch supports
» Insoles

» Arm slings & cervical collars

» Braces & supports (ankle & foot,
hand & wrist, elbow & arm, thigh/calf/
shin, knee)

» Elastic bandages
» Hot/cold therapy
» Joint warmers & arthritis

» Kinesiology tapes, supports
& supplies

» Protective guards

» Rib belts

» Sacro & back braces

» Shoulder & clavicle braces

¥ Health diagnostics/aids
for daily living

» Bathing & oral hygiene, eating,
drinking, grooming, dressing aids

» Blood pressure kits & accessories™
» Cholesterol meters & testing kits*



» Drug & alcohol tests*

» Home tests for colon cancer™?

» Medical alert IDs & devices

» Medication compliance & safety aids

» Mobility safety: stair rails, stair
treads, temporary mobility ramps

» Night lights
» Non-slip socks & slippers

» Pulse oximeters & heart
rate monitors*

» Reachers, grippers & lifts
» Reading, writing & telephone aids
» Stethoscopes & accessories”

» Thermometers, fever strips
& accessories

¥ Home health care

» Respiratory sanitizing

» Sitz baths & bidets

» Urinals & bedpans

» Walkers & rollators

» Walking aid accessories

» Wedges & pillows

» Wheelchair cushions/seats

™ Incontinence

» Backrests, seating & posture aids

» Bathtub safety & accessories,
toilet rails, frames

» Canes & quad canes

» Canes for the visually impaired®

» Commodes & commode parts

» Elevated toilet seats & accessories
» Grab bars & handles

» Hand cleaners & sanitizers

» Handheld showers

» Peak flow meters & accessories

» Deodorizers

» Disposable pads, shields, guards
& drip collectors

» Disposable briefs, underwear,
underpads & undergarments

» Perineal cleansers, washes, wipes,
towelettes, moisturizers, barriers &
protectants, antifungals

» Reusable garments & underpads™

& Oral care

» Breath fresheners &
therapeutic treatments

» Children’s oral care
(toothpaste, mouthwash, oral
rinses, floss & interdental)

» Dental gum

» Denture adhesives,
cleaners, accessories

» Denture repair & pain relief



More choice, better care. That’s our Advantage.

» Dry mouth products®

» Floss & flossers

» Gum care

» Interdental products

» Mouthwash

» Night & grind guards

» Oral pain relief & mouth sores*
» Temporary dental repair

» Toothbrushes (including manual,
battery, rechargeable & refills)

» Toothpaste (including sensitive,
whitening, tooth powder)

™ Pain relief & sleep

™ Physical fitness/
exercise equipment

» Adult specialty pain relief
» Adult nighttime pain relief*
» Children’s sleeping & calming aids

» External muscle/joint pain relief
creams, ointments, gels, lotions,
liquids, roll-ons, sprays, patches
& pads*

» Feminine pain relief*

» Stimulants™

» TENS units & replacement pads
» White noise machines

& Patient skin care

» Stability devices (balls, boards, etc.)
» Cardio (aerobic steps, jump ropes)
» Foam rollers/massage devices

» Pedometers & fitness trackers

» Stationary bikes

» Steppers & ellipticals

» Strength/range of motion (bands,
hand exercisers, etc.)

» Treadmills
» Weights
» Yoga mats

& Skin care

» Cleansers & washes

» Moisturizers, barriers & protectants

» Acne astringents, toners,
creams, gels, lotions, patches,
s0aps & cleansers

» Cleansing liquids, soaps, washes,
wipes & gels (hand, body)

» Facial moisturizers
» Hand & body moisturizing sets
» Instant hand sanitizers

» Therapeutic hand, body & face
moisturizers & treatments

» Therapeutic bath products &
specialty soaps



& Smoking deterrents

» Nicotine gum & lozenges™

& Sun care

» After sun protection
» Body, face & lip protection
» Sport sun protection

™ Vitamins/dietary
supplements

» Brain, memory & focus health
» Children’s herbals*

» Collagen

» CoQ10 only (UBIQUINOL)

» Eye health vitamins*

» General health prebiotics
& probiotics

» Heart & vascular health
» Joint health (including glucosamine)

Healthy food items

» Joint health with Turmeric

» Menopause support (soy)

» Mineral supplements

» Sleep, stress & anxiety supplements
» Specialty supplements

» Traditional herbals

» Vitamins (multivitamins,
letter vitamins)*

& Weight management and

nutritional foods

» Diuretics
» Food scales

» General health oral
rehydration therapy

» Nutritional powders

» Thickeners & pre-thickened
beverages/foods

» Weight management tabs & caps

available through SSBCI

¥ Food and beverages

» Baby water
» Bottled waters
» Canned seafood

» Canned/jar fruits &
vegetables (includes salsa
& non-processed beans)

» Dairy (milk, cheese, butter, sour
cream, all other)
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» Dried fruit, fruit snacks » Peanut butter (and other nut butters)
» Dry beans & pasta » Plant-based cheese & meat
» Enhanced waters » Produce (fruits & vegetables)

» Frozen food (fruit, vegetables, meat,  » Rice & whole grains
seafood, juices, plant-based meat) » Seafood

» Herbs, spices & seasoning » Soy & other nut milks

»lce » Sparkling water & tonic

» Juices (includes sparkling) » Sport drinks — Gatorade & others

» Levening agents (baking powder &, whole eggs & egg substitutes
soda, yeast, etc)

» Meats (poultry, beef)
» Nuts, seeds & trail mix
» Qils

» Yogurt
» Weight management tabs & caps”

The benefits mentioned are a part of special supplemental program for the
chronically ill. Members must be diagnosed with diabetes mellitus or chronic
heart failure and meet certain criteria. Not all members qualify.

* Dual Purpose items. These are products or medicines you should
purchase only on the advice of your physician.

TSome items in these categories may be covered under your Medicare or
Medicaid coverage. When an item is covered by Medicare or Medicaid,
you should not use your CareCard to buy it, because it is covered by other
coverage and is not part of your supplemental OTC benefit. For example,
gauze may be covered under Part D when it is being used, by prescription,
to inject insulin. Or over-the-counter loratadine, by prescription, may
be covered by Medicaid. In these situations, you should present your
prescription and your CareOregon Advantage Member ID card at the
pharmacy counter.



Your member materials online

The 2026 CareOregon Advantage Pharmacy Directory,
Provider Directory, Drug List (Formulary) and Evidence of
Coverage are available online for your reference.

More choice, better care. That’s our Advantage. P rOVi d e r Di recto ry: U p d a T.e d eve ry d ay.
Find doctors, specialists, equipment

2I;if::vider Directory VendOI’S and more.

o Dg’cz‘r;;&dvantage Plus

careoregonadvantage.org/providersearch

Pharmacy Directory: Find a place to
fill your prescriptions.
Pharmacy Directory
(('I*a’\r/lec?lr;g’cz‘r;;&dvantagePlus GO to
R careoregonadvantage.org/pharmacy

careOregon
Advantage



http://careoregonadvantage.org/pharmacy
http://careoregonadvantage.org/providersearch

More choice, better care. That’s our Advantage.

More choice, better care. That's our Advantage. Drug List (Forml”al"Y): Updated every
month. Find out which prescription drugs
2I;2:ug List (Formulary) we cover.

&a&eg)ggilr;;&dvantage Plus
Go to
careoregonadvantage.org/druglist

CareOregon
Advantage

More choice, better care. That’s our Advantage. Evidence of Coverage: A” yOUr
plan information.

2026
Evidence of Coverage

&a&?ggi‘;’;&dvamage Plus G O tO
careoregonadvantage.org/materials

. CareOregon
‘Advantage

Requesting paper copies

You also can call or email us a request for paper copies of any of the
books listed above to be sent to you. You can reach our Customer
Service at 503-416-4279, toll-free 888-712-3258 or TTY 711. Our
email address is medicareenrollmentservices@careoregon.org


http://careoregonadvantage.org/pharmacy
mailto:medicareenrollmentservices%40careoregon.org?subject=
http://careoregonadvantage.org/druglist
http://careoregonadvantage.org/materials

Discrimination is against the law

CareOregon Advantage complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. CareOregon Advantage
does not exclude people or treat them differently because of
race, color, national origin, age, disability, sex, religion, gender
identity, sexual orientation, or marital status.

CareOregon Advantage:
- Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
> Qualified sign language interpreters
> Written information in other formats (large print, audio,
accessible electronic formats, other formats)
- Provides free language services to people whose primary
language is not English, such as:
> Qualified interpreters

> Information written in other languages

If you need these services, contact CareOregon Advantage
Customer Service. If you believe that CareOregon Advantage
has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with:



More choice, better care. That’s our Advantage.

Grievance Coordinator

315 SW Fifth Ave

Portland, OR 97204

Toll-free: 888-712-3258

TTY: 711

Fax: 503-416-1313

Email: customerservice@careoregon.org

You can file a grievance in person or by mail, fax, or email.

If you need help filing a grievance, Customer Service is available
to help you. You can also file a civil rights complaint with the

U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint

Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, TDD 800-537-7697

Complaint forms are available at
link.careoregon.org/ocr-complaint-form



mailto:customerservice@careoregon.org
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
link.careoregon.org/ocr-complaint-form

English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is free.
Call 888-712-3258, TTY 711, or tell your provider. We accept relay calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencion
médica certificado o calificado. Esta ayuda es gratuita. Llame

al 888-712-3258, TTY 711 o inféormeselo a su proveedor. Aceptamos
llamadas de retransmision.

Viethamese
Quy vi co thé tai xudng tai liéu nay bang ngdn ngtt khac, chit in l6n, chit
noi hodc vdi dinh dang mong mudn. Quy vi cling c6 quyén yéu cau mot
thong dich vién. Quy vi cé thé nhan dugc su trg gitp tir mot thong dich
vién cham soc sirc khde c6 trinh d6 hoac c6 chirng nhan. Dich vu nay la
mién phi. Goi ti s6 888-712-3258, TTY 711 hoac thdng bdo véi nha
cung cap clia quy vi. Chung téi chap nhan cac cudc goi chuyén tiép.
Arabic
Dl @y yhy ol S bz ol syl Olel dadgll oia e Jgosd LS
liSey azyio (e Jgazll (b g=ll Loyl el abass guuis b gl
Oloas Jxo o Jddo gl daine )96 o> yio daclue e Jgoxll
05U Joail bl Olacluadl i (e Jgazdl cliSoy . di=all dle i
doazl o2do sl ol 711 (e ol Cailgll doas e ol 888-712-3258
iyl dons juc 80ylodl wladSall udi ey jolxl
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Dari - Afghan Persian
wioylo by Juys b 1 Sh5 oz 5305 sl yby @ l) aiw gl swilsive Lo
Sy @S 3l @z plized L y)9lu Cuway a0 2z ey S
Sl salad glezy Sl awilgine loud il @il alad jlos)ys
L.l ol SeS ol 30550 SeS bl 35lg b oo Cuslie o
g5 0aiiS dll @ b 0% jules TTY 711 .888-712-3258 o) louis
a1y s |y (Relay Calls) (Jlail sla wled Lo .awigSy

Russian

OTOT AOKYMEHT MOXXHO NOMYYMUTb Ha APYrKX A3blKax, KPYMHbIM,
lWpnpToM bpanna nnn B gpyrom npeanovntaeMoM ¢opmarte. Kpome
TOr0, Bbl UMeeTe NpaBo 3anpoCUTb YCNYrK YCTHOMO NepeBoaymnKa
LUpNGTOM. Bbl MOXeETEe NONYyYNTb NOMOLLLb ANNTIOMUPOBAHHOTO UMK
KBanupmMuUMpPOBaAHHOIO YCTHOIO Nepesogynka, cneunanm3npyroLLerocH
B 06n1acTn MeguumMHbl. OTK yCnyryu npeaocTaBnaot 6ecnnaTHo.
[Mo3BOHMTE NO HOMepYy 888-712-3258 (TTY: 711) unmn obpatuntecsb K
cBoeMy Bpayy. Mbl NpMHNUMaeM peTpaHCNMpyeMble 3BOHKM.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xag u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 888-712-3258, TTY
711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa wicitaanada
dadka magalka culus.



Traditional Chinese (Cantonese)

BOILIESLIEMEES. A58, BN SEIMEIIRHAYZ
N, R EEESHOZESRMENEER., BT LEERE
ERNBERREOZSIMPESEEN., EIEEERER. B
2% 888-712-3258, FEf&EEiEESRMEA TERREET] TIY 711 1E T4
78, BVEAISAIRTSIRIL D . ez R ErFY,

Simplified Chinese (Mandarin)

WOl LERBLUEMES - KFH ~ BXEHBEMB IR HAZ
N - A BERER SR OFRIEHOENFDE - Mol INZIAILE
S EBNETFRENFERIBERSHE - XMEBEREN - 15
B8 888-712-3258 ¢ WTIEENESEG A T1BLT] TTY 711 HITE

W SEHMBORSRMET - BAFEZPAIEN -

Korean

= ZA=CHE 210, 2 XL BXHEE o M=25t=gAae=
N&E = JASHCHESHSHASE 28 He|7F A LICH
ANASE 2XSIFAHAL ARG S AE Q2 MR YA =22
22 = ASLLCH O X2 REE S L CH M3t
888-712-3258(TTY 711)'H EE = B E M| S A0 A 225t A2
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Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw kopwe
nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor ngonuk
aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku ika ir mei
tongeni chiaku ren peekin aninsin health care. Ei sokkun aninis ese pwan
kamo. Kokori nampa 888-712-3258, TTY 711, ika pworous ngeni noumw
we tokter ren. Kich mei pwan etiwa kokkon an emon epwe wisen atoura.

Ukrainian

Lle1 4OKYMEHT MO)KHa OTpMMaTK B nepeknagi iHLwWOo MOBOHO,
HaOpyKOBaHUM BEMKUM LLIPUGTOM, LLIpndTOM bpanna abo B iHLLIOMY
3py4yHOMy and Bac ¢opmari. KpiM Toro, BM MaeTe NpaBo Ha NOC/Yrn YyCHOro
nepeknagava. Bu moxerte ckopucratmca nocnyramuy agunnoMoBaHoro abo
KBasni$pikoBaHOro yCHOro nepeknaaava, AKUmn cnewianiayetbca B ranyai
OXOPOHW 300p0B’A. Taki nocnyrn HaaatoTb 6e3K0OLUTOBHO. 3aTenepoHyimnTe
3a HoMepoM 888-712-3258 abo TTY 711 abo 3BePHITLCA A0 CBOrO Mikaps.
M NpMMMaEMO BUKNKN B PEXMMI peTpaHCAALLl.

Farsi
WJuy s iy suls G G300 sla gl a4 1y sdw ol suilgise e
o=yie Sy 3l oyl 3o bewds s tixed 2SS ol dg5 olgxdy s jy L
LS|_)|_3 U\.LULJ'.LQJ LSl_Cbu.L_ob.o U&l_o_w o=y lo uSJ _)| _Lu|9JUw _U_)J.S.J SeS
) lous U .l (&l SaS a0 1050 SeS cus Mo 35l b delialgS
oylosio b (TTY) uliali oBiws @uyb 1 g 18y Jwles 888-712-3258
393 loydy Wloas saidydilyl @ |y gguog0 U auiS Jols Lulai 711
oS o wiliiiy dy sl uled jl Lo .oy gl



Ambharic

LUTT AL NAAT 2TRPFI NTFAADR UTMRFI NNLLA MLID
NMaCm-t $CRT M TE EFAN: NHERTILT® AN+CAT, PAR7T+
N+ AAPT: AD-PT NAD DLI° NPT NAD- PMT ATANNN
ANTCAM, ACSF M7+ £FAA: LU ACESF 1R 1= ML
888-712-32581 TTY 711 L2/ ML I AAPLNP L1774 PLAL NAN
NPT ATPNAAT:

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in braille
sau in formatul preferat. De asemenea, aveti dreptul la un interpret.
Puteti obtine asistenta de la un interpret aprobat sau calificat in
domeniul medical. Asistenta este gratuita. Sunati la 888-712-3258, TTY
711 sau contactati furnizorul. Acceptam apeluri prin centrala.

Khmer/Cambodian

HﬁHﬁGQSﬂJC’ﬂSDﬁﬁﬂIIS fﬂﬁTMIﬁJhIQ]ﬁ Hfﬁ_ﬁ}ﬁﬁ?‘ﬂ
Hf‘ﬁjiﬁﬂu g@tﬁﬁh«ﬂjﬁﬁiﬁnﬁmSﬂ
Hﬁ“‘ﬁ‘i:ﬂSMSSSW@SHﬁUﬁIpmmmﬁﬁﬁlwﬂ
Hﬁmmggmmsmsmmﬁﬁumpmmmﬁmr—ﬁmmmeﬁwm
i [UBENSIUT ﬁj'&z‘]ﬁ‘]_‘ﬁULﬁ‘IS T:[‘I:ﬂSj’LTﬂU‘SULﬁUEmﬁﬂ
L‘i%tﬁls gm%s%’ﬁﬁﬁigﬂ @EIW?INF‘]I@IME
888-712-3258, TTY 711 UIENUNUSHUTUNILIH A
1ﬁm9§mmﬁmztmgjmgumsugﬂ




More choice, better care. That’s our Advantage.

Burmese
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Swahili

Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 888-712-3258, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.










CareOregon Advantage Customer Service

Call: 503-416-4279 or toll-free 888-712-3258, TTY 711

Hours of operation:

8 a.m. to 8 p.m. seven days a week, October 1to March 31

8 a.m. to 8 p.m. Monday through Friday, April 1to September 30

CareOregon Advantage Plus is an HMO D-SNP with a Medicare/
Medicaid contract. Enroliment in CareOregon Advantage Plus
depends on contract renewal.
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