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D6 1a Thé manh (Advantage) clia ching téi.

@ Lien he voi chung toi

Dich vu Khach hang ctia CareOregon Advantage & khu vuc do thi
Portland: 503-416-4279

S& mién phit 888-712-3258, TTY 711

Gio hoat dong

8:00 sdng dén 8:00 t6i, bay ngay mobt tuan, tU ngay 1thdng 10
dén ngay 31thdng 3

8:00 sang dén 8:00 t6i, ti th Hai dén th Sdu, tU ngay 1thang 4
dén ngay 30 thang 9

Truc tuyén

Trang web: careoregonadvantage.org

Email

Quy vi co thé gu’| cho chiing to6i email bdo mat bang céach
s dung biéu mau trén trang web clia ching toi. Truy cap
careoregonadvantage.org/contact-us

Tin nhan bao mat

NE&u quy vi mudn gui cau hoi truc tiép cho chiing toi, quy vi cd thé
gUi moét tin nhan bao mat thébng qua cong thdong tin danh cho hoi
vién tai careoregonadvantage.org/portal

Tim hiéu thém vé tat ca quyén Igi danh cho quy vi

Néu quy vi mudn biét thém thdng tin chi tiét vé cdc quyén Igi clia
minh, vui 1dong xem ban Tém Iugc Quyén Igi va Chiing tu Bao
hiém tai careoregonadvantage.org/materials. Xin nhd rang,
chuong trinh hdi vién clia quy vi bao gobm cac quyén Igi Medicaid.
Xem trang 22-23 dé biét thém thong tin.

B4t cU khi nao quy vi ¢6 thac mac, hay lién hé vai ching toi.


http://careoregonadvantage.org
mailto:careoregonadvantage.org/contact-us?subject=
http://careoregonadvantage.org/portal
http://careoregonadvantage.org/materials

[97‘(@3 Quy vi can di dau dé nhan dudc cac loai
' dich vu cham soc khac nhau

Nha cung cap dich vu cha m séc chinh

Bdc st cham séc chinh (primary care provider - PCP) la ngusi dau
tién quy vi gap cho nhiing lan khdm sutic khée dinh k¥ va phan
|6n cdc van dé vé suc khoe. Bac st cham sdc chinh sé& gidi thiéu
quy vi dén cdc nha cung cép dich vu cham soc stic khde khac
néu can thiét.

Cham séc khan cap: Dén tan noi

Pén céc co sé cham séc khan cép trong nhiing trudng hop
khéng phai cdp cdu ma can su cham soc vy té ngay 1ap tuc khi
phong kham cula bac si cham séc chinh kh6ng md cua.
Dispatch Health dén nha

Néu quy vi séng trong khu vuc dé thi Portland va can dugc tro
gilp vé cac van dé nhu cdm, cdm lanh, viém dudng tiét niéu
hodc cac van dé vé ho hép, Dispatch Health c6 thé ¢t mét nhém
cham séc dén nha quy vi ma khong tinh phi. Ho hoat dong tat ca
cdc ngay tu 8:00 sdng dén 8:00 tdi, ké ca ngay |é.

Goi dén s6 855-459-7190 hodac truy cap
request.dispatchhealth.com

Cham séc cap cuu

Dich vu cham séc cép clu dugc bao trd 8 moi ndi trong Hoa Ky
va cac vung lanh tho cla Hoa Ky.

Cham séc ngoai gio lam viéc vao buéi t6i, cudi tuan va ngay lé
Néu quy vi bi bénh hoac bi thuong va can su gidp dd, hdy goi
dén s dién thoai thong thudng clia bac si cham sdc chinh cla
quy Vi, bat ci ldc nao du la ngay hay dém. Ngudi tra IGi cudc goi
cla quy vi sé lién hé vdi bac si clia quy vi hoac méot bac si khac
tai phong khdam hodac tu van cho quy vi nhiing viéc can lam.


http://request.dispatchhealth.com

Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 la Thé manh (Advantage) clia chiing t6i.

Thé ID Hoi vién cua quy vi

Quy vi sé& nhan dugc thé ID Ho6i vien CareOregon Advantage qua
dudng buu dién.

Thé ID Hbi vién clia quy vi sé& dugc gui trong mét thu riéng. Thu
do s& chua nhiing théng tin quan trong quy vi can dé st dung
cdc quyén Igi CareOregon Advantage clia minh.

Tim hiéu vé cac céng cu ky thuat sé

Quy Vi 6 can su trg gidp dé tim hiéu cach cac trang web va ung
dung dién thoai di dong cé thé gilp quy vi hiéu dudc nhiing
quyén Igi stic khoe clia minh khéng? Hay goi dén so dién thoai
dac biét chuyén trg gilp vé cong cu k¥ thuat sé cla ching toi —
833-402-1320 — rdi chiing t6i s& ho trg quy Vi



Bac si cham soc chinh cua quy vi

Pat lich hen vdi bac si cham soc chinh (primary care provider - PCP)

cla quy Vvi.

Hay chon mo6t bac si cham soc chinh hoac @
phong khdm ngay khi cé thé. Néu quy vi & i
d8 c6 bac si, hdy dam bao ho chdp nhan Thai gian de
CareOregon Advantage. hoan thanh:

10 phut

Tim kiém mdt bdc si mdi bang cdch s dung
Danh muc Nha cung cap ta
careoregonadvantage.org/providersearch



http://careoregonadvantage.org/providersearch
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D6 1a Thé manh (Advantage) clia ching téi.

Kich hoat the CareCard tu
CareOregon Advantage

Quy vi sé& nhan dudgc thé CareCard clia minh

trong mot thu riéng. Hay nhd kich hoat thé

clia quy vi ngay khi nhan dudc dé thanh todn

cho cdc san phdm cham soéc suic khde khéng

can don bac si. Néu quy vi dd ting la hoi vién clia CareOregon
Advantage trudc day va khdng con CareCard nita, quy vi sé
can yéu cau moét thé mdi bang cach goi dén bd phén Dich vu
Khdch hang clia CareOregon Advantage theo s6 888-712-3258
hoac TTY 7M.

Quy Vi c6 thé kich hoat CareCard clla minh theo bét ky cdch nao
trong ba cach sau:

. Tao mét tai khoan truc tuyén tai mybenefitscenter.com
. Kich hoat thé cla quy vi qua dién thoai véi Hé thong Tra 10
bang Giong ndi Tuong téc (Interactive Voice Response - IVR)
theo s6 833-684-8472
. Goi dén Dich vu Khdch hang clia CareOregon Advantage
dé ho ho trg quy vi kich hoat thé theo s6 888-712-3258
hoac TTY 71
Kiém tra s6 du trén thé clia quy vi bang cdch goi tdi s6
833-684-8472. Xem trang 25 dé biét thém thong tin vé céch
sU dung thé cua quy Vi.


http://mybenefitscenter.com

@ Bao hiém cho thudc ké don

V3i CareOregon Advantage Plus, quy vi s& dudc bdo hiém cho
thubc ké don Phan D ma khéng phai tra phi bao hiém hang thang.
Mot s6 loai thudce bi Phan D loai trii, nhu céc loai siro ho can don
clia bac si, van dudc bdo hiém bao trd. Bé tim hiéu xem thudc ké
don cla quy vi co dudc bao hiém bao trad hay khdng, vui long xem
danh sdch gém céc loai thudc dudc chép thudn cla ching toi tai
careoregonadvantage.org/druglist

- M6t s6 loai thudc nhét dinh ¢d thé can phai dugc chap thuén
trudce. Vui long tham khao Danh muc Thudc.

. Quy vi cd thé mua céc loai thudc 1au dai dil dung trong i da
100 ngay ma khéng mat thém chi phi. Hay hdi nha cung cap
dich vu ctia quy Vi.

Céc lua chon vé nha thudc

Khi quy vi cdn mua thudc theo don, quy vi ¢ nhiéu lua chon trén
khap Oregon va khi quy vi di trong Hoa Ky. Tham khao Danh muc
Nha thudc clia chiing t6i dé biét mét danh sdch gdm cdc nha
thudc trong mang ludi clia chung t6i, hoac st dung cong cu tim
kiém nha thudc tai careoregonadvantage.org/providersearch
Nha thudc dat hang qua dudng buu dién

Quy Vi c6 thé mua lugng thudc ké don du dung trong téi da 100
ngay dugc giao tan nha théng qua maot trong nhiing nha thudc
dat hang qua duong buu dién cla chung téi. SU dung cong cu tim
kiém nha thudc tai careoregonadvantage.org/providersearch

.« Chon “Nha thuéc” ti menu tha xudng Loai Nha cung cap

. Chon “DPat hang qua dudng Buu dién” tr menu Loai Nha thudc

. Trong hop Dia diém, chon “--BAT KY--” trong menu tiéu bang va
nh&p vao nudt “Tim kiém” dé xem danh sach gobm tat ca cdc nha
thudc dat hang qua dudng buu dién trong ca nudc


http://careoregonadvantage.org/druglist
http://careoregonadvantage.org/providersearch
http://careoregonadvantage.org/providersearch
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D6 1a Thé manh (Advantage) clia ching téi.

Thudc dugc giao trong bao bi dac biét

Quy Vi cd thé gap khoé khan khi phai quan ly nhiéu loai thudc.
CareOregon Advantage cung cdp moét sé phucng thiic dé gidp
quy vi phan loai thuéc, bao gém vi thudc truyén théng hoac
thuéc dugc phan chia vao cac hop riéng theo ngay va thai gian
trong ngay, dé gilp quy vi theo dai loai thudc can dung va thoi
diém can dung loai thudc ddé. Quy vi khéng phai trd phi khi nhan
thudc dudc giao trong bao bi dac biét néu dich vu nay dudc
cung cép. Goi téi Dich vu Khach hang theo s 888-712-3258 dé
biét thém chi tiét.

Céc nha thudc tai dia phuong c6 nhan vién néi nhiing ngdn
ngili khéng phai tiéng Anh

CareQOregon Advantage hdp tac véi cdc nha thudc cé nhan vién
ndi ngdn ngl quy vi uu tién. St dung Danh muc Nha thuéc
hodc cdng cu truc tuyén clia chung téi dé tim kiém nha thudc tai
careoregonadvantage.org/providersearch

. Chon “Nha thudc” tU menu tha xudng Loai Nha cung cap.

. Chon “Khong cé Uu tién” ti menu Loai Nha thuoc.

. Chon ngén nglt uu tién cla quy vi tr menu tha xuéng Ngoén ngt
dugc NOi.

.« Nh&p vao nut “Tim kiém” dé xem mdt danh sdch gdm tat ca céc
nha thuéc ndi ngdn nglt clia quy vi trén khap Oregon.



http://careoregonadvantage.org/providersearch

Nhiing quyén Igi ndi bat

CareOregon Advantage la bdo hiém danh cho nhiing ngusi cé
ca Medicare va Medicaid. Quy vi s& nhan dudc cdc quyén Igi clia
Medicare va cdc quyén Igi dac biét khdc chi danh cho hoéi vién
ctua CareOregon Advantage.

Quyén Igi Quy vi Tra
Phi bao hiém hang théng $0
Khau trir Hang nam $0
Kham bac si (6 phong khdm hodc ¢ nha quy vi)

Khdm tong quat hang ndm va/hoac khdm stic khoe $0
dinh ky

Bac si cham soc chinh hodc bac si chuyén khoa $0

(trong mang Iudi)
Thudc ké don (lugng di dung trong tdi da 100 ngay)
Thudc goc hodc thudc biét dudc dugc coi la $0 $1.60 $510

thudc biét dugc goc
thudc : . $4.90, $12.65
Cac loai thudc Bac 6 (vui long tham khao danh $0, % 50 $

muc thubc)

C4c loai Vac-xin Phan D

Vac-xin dudc khuyén nghi* $0

TAt cd cac loai vac-xin khac $0, $4.90, $12.65
D6 dung cho bénh tiéu dudng $0
Xét nghiém va chup X-quang $0
Phau thuat va céc dich vu ngoai tri $0




Nhiéu Iua chon haon, dich vu cham séc tét hon.
Do la Thé manh (Advantage) cua chung toi.

Quyeén Igi Quy vi Tra
Nhap vién ndi tr $0
Cham séc khan cap (pham vi bdo hiém trén toan $0
quoc)

Phong cap ctiu (pham vi bdo hiém trén toan quéc) $0

Xe ctiu thuong (pham vi bdo hiém trén toan quéc) $0

*Dudc khuyén nghi bdi Uy ban C6' vén vé Hoat ddng Ching ngiia (Advisory
Committee on Immunization Practices - ACIP)

Quyén Igi bé sung cho céc hdi vién chia chuing toi Q:'év!
Dich vu Papa Pals (t6i da 60 git mot nam) $0
Hé théng ting phé trong trudng hdp khan cap cho ca nhéan $0

(Personal emergency response system - PERS) Ung phd
trong trudng hop khan cap va giam sat 24 gio mot ngay, 7 ngay

mot tudn
Kham mat dinh ky (12 thdng mét [an) $0
Kinh mat hoac kinh &p trong (12 thang mot [an); tat ca cdc loai $0

trong kinh cd ban, da trong va chiét suat cao déu dudgc bao tra




Pugc thém Quy vi tra

The - $15.50 moi thang cho cdc mat
CareOregon hang cham soc stic khoe khong
Advantage can dan

CareCard - §$ Tién thudng cho céc hoat

dong lanh manhdu tiéu chuan

Phu c&p kinh mat hoac kinh sat - $175 ho gong kin

trong (12 thang mot lan); bao gom HOAC

tat ca cdc loaitrong kinh can ban, da

trong va chiét xuat cao. - $100 cho kinh sét trong (thay vi

mat kinh ¢6 gong)

Quyén Igi danh cho héi vién du

diéu kién

Quy vi nhan dugc

Quyén Igi B6 sung Dac biét danh
cho Ngugi c6 Bénh Man tinh (Special

Supplemental Benefits for the $50 moi
Chronically Il - SSBCI) \ thang cho cac
Nhitng quyén Igi dugc dé cap la mot phan loai thuc
trong chuong trinh bd sung dac biét danh pham lanh
cho nguai co bénh man tinh. Cac hoi manh
vién phai dudc chan dodn mac bénh tiéu

dudng hodc suy tim man tinh va dap un

mot s6 tiéu chi nhéat dinh. Khéng phai tat

ca hoi vién déu du diéu kién.

May do huyét ap , .
Danh cho nhiing nguoi dudc chan dodn t%%ﬁdt?ﬂqneﬂ
mac bénh tang huyét ap. Khong phai tat hiétbi

ca hoi vién déu du diéu kién.
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D6 la Thé manh (Advantage) clia chiing t6i.

Quyén Igi danh cho nhiing ngudi c6 Medicare va Medicaid
(Oregon Health Plan - Chuong trinh Bao hiém Suc khée Oregon)

Cac quyén Igi dudc liét ké dudi day dudc bdo hiém Medicaid clia
quy vi bao tra, khéng phai CareOregon Advantage Plus.

Quyén Igi

Giao bita an sau mot dgt nam vién
2 blta an mot ngay trong 14 ngay. Chi danh cho céc héi vién c6 $0
quyén Igi Medicaid do CareOregon quan ly.

Cham séc rang miéng bo sung

Khdm va chup X-quang (bao gém kham sang loc dé phat hién $0
ung thu miéng)

Lam sach, florua, trdm va nho rang $0

Réng gid toan ham 10 ndm mot lan va rang gia ban ham 5 nam
mot lan néu dugc nha si khuyén dung, bat ké quy vi da khong $0
cO rang trong bao lau (can co su chap thuan)

Diéu chinh rang gia, thay thé rang gia bi mat hoac gay $0
Lam sach sau cho bénh nudu rang $0
Cac dich vu nha khoa khan cap $0
Nhiing quyén Igi vé thinh luc

Kham (12 thdng mot lan) $0
Mdy trg thinh (can ¢6 su chdp thudn, t6i da 2 mdy trg thinh 5 $0
nam mot 1an)

Pin cho may trg thinh (60 pin cho moi nam duang lich) $0




Quyeén Igi

D6 duing cho nguidi khong tu chi dai tiéu tién \
(ta/bim cho nguoi Idn, quan I6t/bang vé sinh dung mot lan, $0
miéng 16t giudng, gang tay)

Cham ctiu va dich vu cham séc nan chinh xudng $0
(can c6 su chap thuan)

Phuong tién di lai (cdc chuyén di khong gidi han dén cdc cudc $0
hen cham sdc suic khoe)

Dich vu phién dich cho nhiing lan dén phong kham $0

N&u quy vi c6 thdc mac vé pham vi bdo hiém va nhiing quyén Igi
Medicaid clia minh, vui long goi dén chudng trinh Medicaid cla
quy vi. Quy vi cling c6 thé goi dén van phong Ngudi Cao tudi va
Nguai Khuyét tat tai dia phuong clia minh. S6 tay hdi vién chuong
trinh Medicaid cla quy vi cling s& c6 théng tin vé cdc quyén G
Medicaid, muc chia sé chi phi va nhiéu thong tin khac.

Pé tim hiéu thém vé CareOregon Advantage, hdy goi cho
chung t6i theo s6 mién phi 888-712-3258, TTY 711.

Gig lam viéc cla chuing t6i la t 8:00 sang dén 8:00 téi, bay ngay
mot tudn, tUr ngay 1thang 10 dén ngay 31thang 3, va ti 8:00 sang
dén 8:00 t6i tU thu Hai dén thi Sdu, ti ngay 1thdng 4 dén ngay

30 thang 9. Truy cap trang web clia chung toi tai
careoregonadvantage.org/plans


http://careoregonadvantage.org/plans

Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Hay dé tiéng néi clia quy vi dugc
lang nghe

Hay giup chung t6i cham soc cho quy vi theo cach @

tét nhat. Thai gian dé
. H3y nhd tham gia vao mét trong nhitng cuéc ~ hoan thanh:
khao séat vé trai nghiém hoi vién cla ching toi. 15 phut

Cudc khao sat nay ¢ thé dugc thuc hién qua
dién thoai hodac gui cho quy vi qua ducng buu dién.

- M6t cudce khao sat tap trung vao trai nghiém tong thé clia quy
vi. Cudc khao sat con lai tp trung vao nhiing 1an tham kham
v3i cdc nha cung cép dich vu clia quy vi. Nhiing céu tra I5i cla
quy vi déu dugc gilt kin va gidp ching toi cai thién cdc quyén
|Gi va dich vu clla minh

o A n’e

Diéu phoi dich vu cham soéc

Chi véi mot cudce goi, cac diéu phdi vién dich vu cham séc cla
chiing t6i co thé:

. Tim hiéu vé nhiing nhu cau clia quy vi va gilp quy vi tim dugc
giai phap phu hgp.

- Dam bao tat ca nha cung cdp cla quy vi déu trao ddi thdng tin
v3i nhau.

. HO trg vé céc dich vu b8 sung, bao gdbm nha 8, thuc pham
(SNAP) va phuong tién di lai.

. Gilp quy vi nhan dugc nhiing vat dung phu hdp, bao gom
thudc men, dé dung cho bénh tiéu dudng, xe 1an, binh oxy va
nhiéu thd khac.

Quy vi hdy goi dén Dich vu Khdch hang dé hoi cdch két néi vdi
nhom diéu phdi dich vu cham soc cla ching toi.



V&) Kham stic khoe tai nha

Mot [an kham suc khoe tai nha ho trg sy chdm séc ma quy Vi
dang nhan dudc ti cdc nha cung cép dich vu cham sdc suc khoe
thong thudng clia minh. Théng tin thu thap dudc trong 1an kham
suc khoe co6 thé dudc chia sé véi nha cung cép dich vu cham
séc suc khde clia quy vi dé gidp quy vi va cdc chuyén gia clung
nhau quan ly viéc cham soc suc khde cho quy vi.
Nhiing lan khdm c6 thé bao gém:

. Kiém tra huyét ap

- Xem xét cac loai thudc

- Ca hoi dé quy vi hdi cac nha cung cdp dudce cap phép cla

chung t6i nhiing cdu hoi vé cac van dé sutc khoe clia quy vi

Lién hé véi déi tdc cliia chung téi Goi truc tiép @
cho Signify Health theo s& 833-447-7487 tu 5:00 \
sang dén 5:00 chiéu tu Thd Hai dén Thi Sau. Ho Thoi gian de
s& gilp quy vi dat lich hen véi mét nha cung cdp  hoan thanh:
va sap x&p thai gian dé ho dén kham cho quy vi 10 phut
ngay tai nha.




Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Dich vu ho trg tai nha

Poi véi ching toi, stic khoe tinh than va cam xdc cla quy vi cling
quan trong khong kém gi stic khoe thé chét clia quy vi. Ching
t6i d& hdp tac véi Papa Pals (papa.com) dé cung cédp céac dich vu
ho trg tai nha, nham gidp quy vi duy tn su két ndi véi cong déng
ma khéng mat thém chi ph.

Nhan t&8i da 60 gid ho trgd tai nha moi nam vdéi Papa Pals. Papa
Pals c6 thé ho trg céc nhu cau clia quy vi thong qua:

. Gilp quy vi di chg hoac ché bién thirc an.

« HO trg quy vi vé cdng nghé nhu kich hoat thé CareCard, hoac

sap xép phuong tién di lai dé kham chita bénh ma khéng phai
la trudng hap cép cuu.

. Gilp quy vi hiéu cdch s dung thong tin vé cham séc suic
khde cd dang truc tuyén hoac k¥ thuat sé (xem trang 5 dé biét
thém chi tiét).

« Gilp quy vi nhting cdng viéc nhe nhang trong nha.

. Ludn dong hanh cung quy vi va hon thé nia.

Pé sap x&p mét Ian nhan dich vu clia Papa Pals, @
hay goi s6 855-485-8832 hoac truy cap trang web Thai gian dé
papa.com. Nhiing [an nhan dich vu ho trd can hoan thanh:
ducc xép lich trudc 72 gid. 10 phut


http://papa.com
http://papa.com

Hé thong ting pho trong trudng
hdp khan cap cho ca nhan

Chung t6i da hgp tac vaéi Connect America (connectamerica.com)
dé cung c&p mién phi cho quy vi hé théng Ung pho trong trudng hap
khan c&p cho cd nhan (personal emergency response system - PERS).

. Con dudc goi la hé théng canh bdo y té, quyén
IGi nay cung cap su ho trg cho trusng hop khan
cap, hoat déong 24/7.

. B&t cu khi nao quy vi can dudc trg gidp, quy Vi
chi can nhén ndt.

- N&u quy vi bi té ngd, hé théng nay cd thé goi
Ngudi dén gildp quy Vi.

. N6 cling gidp quy vi khnde manh hon bang cach
theo ddi s6 budc chan cla quy vi moi ngay.

Pé nhan hé théng Ung phd trong trudng hop khan cép cho cé

nhan, hdy goi sé 877-909-4601 dé ndi chuyén @
v3i mot nhan vién PERS hoac truy cap trang web
Connect America tai connectamerica.com Th&i gian dé

hoan thanh:
15 phut



http://connectamerica.com
http://connectamerica.com

Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Quyeén Igi vé thi luc

Thi luc clia quy vi rat quan trong déi véi CareOregon Advantage!
Chung t6i dd hgp tac véi NationsVision, mot don vi hang dau vé
dich vu cham sdc thi luc trong nganh, dé quan Iy quyén IGi vé thi
lUc clia quy Vi.
« Khdm mét dinh ky mién phi 12 théng mot [an
. Kinh mat va kinh dp trong dudc bao hiém! $0 cho trong kinh
cd ban, bao gdbm ca ndng cap lén trong kinh da trong va trong
kinh chiét suét cao
- Quy Vi cling nhan dugc $175 dé mua gong kinh hoac $100 dé
mua kinh dp trong, 12 thdng moét 1an
- Tim mét nha cung cép dich vu cham sdc thi luc trong mang
luSi bang cdch st dung Danh muc Nha cung cap. Tim kiém
“Nha cung cép Dich vu Cham séc Binh ky cho Thi luc” trong
muc “Loai Nha cung cap” tai
careoregonadvantage.org/providersearch
. Hodc, quy vi cé thé goi dén sé dién thoai mién phi clia
b6 phan dich vu khdch hang NationsVision theo s&
877-492-5560 dé bat dau



http://careoregonadvantage.org/providersearch

Thiét bi theo ddi huyét ap

Néu quy vi d& dudc chan doan mac bénh huyét dp cao va da di
kham bénh trong 12 thdng qua hodc dung thudc dé diéu tri huyét
ap cao, thi quy vi di diéu kién dé nhan mot thiét bi theo ddi
huyé&t ap mién ph.

Pabi tdc clia chung toi, Nations OTC, s& lién hé vdi quy vi dé cung
cdp thong tin vé cdch dat thiét bi. Xin Iuu y: Quy vi cd thé nhén
mot thiét bi theo ddi mdi 24 thang (hai nam) mot [an. Néu quy vi
tin rang minh dd diéu kién dé nhan mot thiét bi theo ddi huyét dp
va mudn yéu cau mét thiét bi, vui 1ong goi dén bd phan Dich vu
Khach hang.

Goi: 503-416-4279 hoac s6 mién phi 888-712-3258 hoac TTY 711
Gig hoat dong:

8:00 sadng dén 8:00 t6i, bay ngay mot tuan, ti ngay 1thdng 10
dén ngay 31thdng 3

8:00 sdng dén 8:00 t6i, tir thd Hai dén thi Sau, tU ngay 1thang 4
dén ngay 30 thang 9




Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

o:\o%b Thuc pham lanh manh danh cho
nhiing hdi vién du diéu kién

CareOregon Advantage cung cap quyén Igi bd sung dac biét
cho cdc hoivién mac bénh man tinh (special supplemental
benefit for chronically ill - SSBCI) vdi s6 tien $50 mdi thdng dé
mua cac loai thuc pham lanh manh va rau cl qua.

Pé du diéu kién nhan quyén Igi nay, quy vi phai
- D3 c6 mbt chan dodn dude xac nhan vé bénh tiéu dusng
hodc suy tim man tinh
- B3 nhap vién trong 12 thang qua
. Can su diéu phdi chuyén sau cho dich vu cham sdc

Nh{fng ngudi dd diéu kién s& nhan dudc $50 mdi thang (t6i da
$600 moi nam) dé chi tiéu cho céc mat hang thuc phdm lanh
manh va rau cl qua tusi. SO tién nay dudc tu déng nap vao thé
CareCard clia CareOregon Advantage vao ngay dau tién cla
maoi thang.

Nhiing quyén Igi dugc dé cdp I mdt phdn trong chucng trinh bo
sung ddc biét danh cho ngudi co bénh man tinh (SSBCI). Cac hoi
vién phdi dugc chdn dodn mdc bénh tiéu dudng hodc suy tim
man tinh va ddp tng mot sé tiéu chi' nhdt dinh. Khdéng phdi tét cd
hoi vién déu da didu kién.



@ Tit ch8i nhan tai lidu ti€p thi bat cd
luc nao

Quy vi c6 quyén tir chéi nhan cdc thong tin kinh doanh/tiép thi
khéng bat budc. Quy vi van sé nhan dudc nhiing tai liéu can thiét.
Pé tUr chbi nhan théng tin kinh doanh clia chudng trinh, hy lién
hé va&i bd phan Dich vu Khach hang clia CareOregon Advantage:
Goi: 503-416-4279 hoac s6 mién phi 888-712-3258 hoac TTY 711
Gig hoat dong:

8:00 sdng dén 8:00 t6i, bay ngay moét tuan, ti ngay 1thdng 10
dén ngay 31thdng 3

8:00 sdng dén 8:00 t6i, tir thd Hai dén thi Sau, tU ngay 1thdng 4
dén ngay 30 thang 9

E@ Nhiing quyén Igi ctia quy vi
. theo Medicaid

La hoi vién clia CareOregon Advantage, quy vi “dl diéu kién
kép” dé hudng cdc quyén Igi clia cd Medicare va Medicaid
(Oregon Health Plan - Chudng trinh Bado hiém Suc khoe
Oregon), va hai chuong trinh ¢d thé k&t hop véi nhau dé dédp
ting nhiing nhu cau suic khoe cla quy vi. Chuong 4 trong Ching
ti Bdo hiém cla quy vi liét k& cdc quyén Igi clia CareOregon
Advantage. Biéu do Quyén Igi ghi rd nhiing dich vu dudc bao
hiém, cdc han ché hodac loai tri, va chi phi cho cédc dich vu.



Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Pobi khi, Medicaid ¢6 thé bao trd nhiing quyén Igi ma Medicare
khéng bao trad. Nhiing quyén Igi nay cd thé bao gom:
. Céc lya chon vé phuaong tién di chuyén dé ho trg quy vi di
dén va di vé tif cdc cudc hen va dich vu cham sdc suc khoe
- Cham soc rang miéng bao gom kham rang dinh ky hang nam,
vé sinh rang miéng, lam rang gia va nhiéu dich vu khéac
- Cham sdc thay thé bao gom cdc dich vu nhu chdm cliu va nan
chinh xuogng ma khéng dugc Medicare bao tra
. Thiét bj trg thinh va pin
« Thudc khong ké don do béc st chi dinh
. Dich vu k& hoach hda gia dinh
- D6 dung cho ngudi khéng tu chl dai tiéu tién
. Giao b(fa an sau khi quy vi nam vién, & trung tdm phuc hoi
chuc nang hoac cd sd diéu dudng chuyén mén (Chi danh cho
cac héi vién co Medicaid do CareOregon quan ly.)
Hoi chuong trinh Medicaid cla quy vi dé biét thém thong tin vé
nhing quyén I6i ma ho bao trad. Quy vi cling cé thé goi tdi bd
phan Dich vu Khdch hang cla chidng toi. Chidng téi mudn gidp
quy vi tdn dung tat cd quyén Igi clia ca Medicaid va Medicare, vi
vay vui long goi cho ching téi néu quy vi c6 bét ky thdc mac nao.




Thé CareCard cua

CareOregon Advantage

« Nhan $186 moi nam ($15.50/thang)
dé chi tiéu cho cdc mat hang cham
sdc stic khoe khong can don va dd
diéu kién.
. Tién s& dudc tu dong nap vao thé
cla quy vi moi thang.
. S tién chua s dung s& khong dugcce
chuyén sang thdng ti€ép theo, vi vay hdy nhdé st dung hét s&
tién dé nhél
Ti c¢6 thé mua nhiing mat hang nao?
Hang ngan mat hang da diéu kién dugc bdo hiém, nhu thudc tri
cadm lanh va cam cudm, thudc gidm dau va nhiéu loai khac.

Toi c6 thé sl dung thé clia minh & dau?
Quy vi c6 thé st dung thé CareCard clia minh tai cdc dia diém
bdn 1& nhu sau, va nhiéu noi khdc nita:

FredMeyer £\ Albertsons Walmart
SAFEWAY (Y {8 DOLLAR TREE Walgreens

Nhan cac mat hang dd diéu kién dudc giao dén tan nha ma
khéng méat thém chi phi thong qua Medline.



Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Cach su dung the CareCard cua
quy Vi

1) Kich hoat thé cua quy vi

Chung t6i s& gUi thé CareCard da nap tién san cho quy vi qua dudng
buu dién. Khi quy vi nhan dudc thé, hdy kich hoat thé bang cach goi
téi s6 dién thoai mién phi 833-684-8472. Néu quy vi d3 |a hdi vién
cla COA trudc day, quy vi dd ¢ tén trong hé théng clia chiing toi

va sé& khong nhan dugc thé mai. Néu quy vi can dat thé thay thé, vui
long lién hé vai bd phan Dich vu Khach hang.

2) SU dung thé cuia quy vi tai nha thudc hoac clia hang tap héa

Thé CareCard cla quy vi c6 thé dudc st dung tai nhiéu nha thuéc va
clfa hang bén 1&. Bé tim danh sdch day du cac clia hang bén 1é tham
gia chuang trinh, hay truy cap mybenefitscenter.com hodac s dung
Ung dung di ddng OTC Network.

3) Chon cac mat hang lién quan dén stic khée ma quy vi
mudn mua

Danh sach gdm céc mat hang quy vi ¢6 thé mua bang thé clia minh
nam & trang 31-36. Quy vi cling cd thé tim thdy danh sdch day du tai
mybenefitscenter.com hodc bang cdch st dung ting dung di dong
OTC Network.

4) Quet thé ctia quy vi duéi dang TIN DUNG tai quay thu ngan
dé tra tién cho cac mat hang cla quy vi
Mang cac mat hang dén quay thanh todn. Khi dén Idc thanh todn, hady
quet thé cla quy vi dudi dang thé tin dung trong may doc thé. S
tién mua hang dudc chép thuan sé tu dong dudc tri vao thé cla quy
vi. Luu y: Quy vi phdi chon “tin dung” (credit) khi mdy doc thé hoi
quy vi muén s dung thé cta minh theo dang nao. Néu quy vi chon
“ghi ng” (debit), thé sé khéng hoat ddng.


http://mybenefitscenter.com
http://mybenefitscenter.com

@ Tich lily phan thudng khi hoan thanh
cac hoat dong tot cho suc khoe

Nhan thém tién vao thé CareCard cla quy vi moi nam, chi don
gian la danh thdi gian cho suc khde cta ban than.

Quy Vi chi cadn hoan thanh cdc hoat déng t6t cho suc khoe va dul
diéu kién nhu kham sutic khde dinh ky hang nam va kiém tra suc
khoe. Quy vi phai hoan thanh tat ca hoat dong tét cho sic khoe
trudc ngay 31thang 12 thi mdéi du diéu kién dé nhan thudng

T6i can Iam thé nao dé tich liily phan thuéng?

H&y hoan thanh mét hoat déng t6t cho siic khde trong danh
sach dudi day, roi ching toi sé lo phan con lail Quy vi khéng can
phai dién théng tin vao bat ky biéu mau nao hay goi dién cho
chung toi.

Phan thudng clia quy vi thudng s& dudc nap vao thé CareCard
khoang moét thang sau khi quy vi hoan thanh moét hoat déng.
Quy Vi cd thé kiém tra s6 du phan thudng clia minh trén tng
dung OTC Network, tai mybenefitscenter.com, hoadc goi dén so
833-684-8472.



http://mybenefitscenter.com

Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

Phan thudng cho tat ca moi ngudi

Tiém phong/chich ngtra cim tai nha thuéc

hodc co sdy té LE

Hoan thanh cudc kiém tra stic khde hang nam
hodac mdt [an tham kham tuong ducng vai nha $50
cung cap dich vu cla quy Vi

Hoan thanh mot cudc Banh gid Rui ro Suc
khoe bang cach dién théng tin vao mot biéu
mau trén gidy, qua mang hoac qua dién thoai
v3i mot nhan vién clia CareOregon Advantage

$25

Phan thudng cho céc dich vu dudc nha cung cdp cua quy vi

khuyén nghi

Hoan thanh mét 1an chup nhi anh $50
Hoan thanh moét [an khdm sang loc bénh ung $50
thu dai truc trang

Hoan thanh mét [an khdm sang loc mat $50
do xuong

Pl]‘ém thudng cho cac hdi vién dudc chan dodn mac bénh
tieu duong

Hoan thanh mét [an khdm méat cho ngudi b $25
tiéu dusng

Hoan thanh mot [an khdm than cho ngudi bi

4 . $25
tieu duong

Hoan thanh mot 1an xét nghiém Alc $25




Nhiing cau héi thudng gap vé thé
CareCard

H. Thé CareCard cua t6éi hoat ddng nhu thé nao?

D. Quy vi chac han d& nhan dudc thé CareCard cla minh qua
dusng buu dién. Néu quy vi chua nhan dugc thé nay 10 ngay sau
khi bdo hiém clia quy vi bt dau, vui long goi tdi s& mién phi clia
b6 phan Dich vu Khach hang 888-712-3258, TTY 711.

. Vao ngay dau tién clia mdi thang, $15.50 sé& dudc nap vao thé
cUa quy vi, mién 1a quy vi van la hoi vién trong chuong trinh
cla chung toi. S& tién chua tiéu hét s& hét han vao cudi moi
thdng va khong dudc chuyén sang thang tiép theo.

. Tién thudng ma quy vi tich 10y dudc khi thuc hién cdc hoat
dong tot cho sic khoe s& dudc gilt trong thé trong subt ¢a
nam va dugdc nap vao thé CareCard clia quy vi khoang 30
ngay sau khi quy vi hoan thanh mot hoat déng. Nhin chung,
cdc khoan tién nay sé hét han vao ngay 31thang 12 va khéng
dudc chuyén sang nam tiép theo. Chung t6i cé cho phép
nhing trudng hop ngoai & dugc chuyén sd tién sang nam
ti€p theo, vi du nhu trong trudng hop hoat dong cla quy Vi
dudc hoan thanh vao cudi nam.

H. T6i c6 nhan dudc mot chiéc thé mdéi moi thang khéng?

P. Khong. Thé chung téi gli cho quy vi la dé st dung nhiéu lan.
Thé s& dudc tu dong nap thém tién vao ngay dau tién clia moi
thdng, mién 1a quy vi van 1a hoi vién clia CareOregon Advantage.
Néu quy vi khéng con thé CareCard clia minh, vui Iong goi dén
b6 phan Dich vu Khdch hang dé yéu cau mdt chiéc thé thay thé.



Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

H. Toi c6 thé s dung thé cia minh & dau?

b. Thé CareCard cla quy Vi co thé dugc sl dung tai nhiéu nha
thudc va clta hang ban le. Bé tim danh sach day du cac dia diém
ban lé tham gia chuadng trinh, hay truy cap mybenefitscenter.com
va dang nhap bang s6 thé cla quy vi, hoac st dung Ung dung di
doéng OTC Network.

Quy vi cling ¢é thé mua cdc mat hang tU walmart.com,
walgreens.com, va medline.com qua mybenefitscenter.com

H. Toi can lam gi dé kiém tra sé du trén thé ctia minh?
P. Cé ba cdch dé dang dé thuc hién viéc nay:
1. Truy cap mybenefitscenter.com va dang nhap bang s thé
clia quy Vi.
2.Quy Vi cd thé tai xuéng Ung dung di déng OTC Network

tai Google Play hodc Apple App Store bang cach tim kiém
“OTC Network”™.

3.Goi dén sb 833-684-8472
H. T6i lam thé nao dé nhéan dudc su trg gitip khi can?
D. C6 mét s6 cach dé nhén dudc su trg gidp:
. Truy cap mybenefitscenter.com r6i nhap s thé va ngay sinh
cla quy Vi.
. Truy cap careoregonadvantage.org
. GOi t8i s& mién phi clia bd phan Dich vu Khéch hang
888-712-3258, TTY /1.
H. T6i ¢6 thé mua nhiing mat hang ndo bang thé ctia minh?
b. Tai cac nha thuéc va clia hang ban 1€, hang ngan mat hang
da diéu kién dugc bao hiém. Xem trang 31-36 dé biét thém
thong tin.


http://mybenefitscenter.com
http://walmart.com
http://walgreens.com
https://www.medline.com/
http://mybenefitscenter.com
http://mybenefitscenter.com
http://mybenefitscenter.com
http://careoregonadvantage.org

H. T6i c6 thé sii dung thé clia minh cho cdc sdn pham cla ciia
hang va cac san pham c6 thuong hiéu khéng?

P. C6. Quy vi ¢ thé mua ca hai bang thé clia minh.
H. Téi c6 thé yéu cau giao hang tdn nha khéng?
b. C6, quy vi cd thé!

bat hang qua mang hoac qua dién thoai véi Medline. Quy vi sé
can s thé CareCard clia minh:

> Qua mang athome.medline.com/card

> Qua dién thoai: Goi s6 833-569-2330 hoac TTY 711 tu
5:00 sdng dén 5:00 chiéu ti Thit Hai dén Thi Sau. Quy
vi sé nhan dugc don hang clia minh trong vong hai ngay
lam viéc sau khi don hang dugc xuU ly.

H. Néu mét mat hang bi tu chdi tai quay thanh toan thi sao?

b. Néu mdt mat hang ddng 18 duge bao hiém nhung lai bi tU chdi
tai quay thanh todn, quy vi hdy goi cho chiing toi theo s dién
thoai mién phi 888-712-3258, TTY 711, kém theo m& UPC va md

ta vé mat hang. Néu cd thé, quy vi hdy chup anh ma vach cla

san pham. Néu mat hang dé dung la dudc bao hiém, chiing toi sé&
yéu cau san pham dé dugc cap nhat cho khdch mua hang trong
tuong lai. Xin luu y, cdc mat hang nhu rau cl qua co thé thay doi
theo mua va ngudn cung ung. Biéu nay cé thé cé nghia 1a cac cla
hang s& bi chdm tré trong viéc cp nhat cac ma UPC.

H. Toi c6 thé tra lai hang khéng?

b. Co. Viéc tra lai hang phai tuan theo chinh sach clia clia hang
ban |1&. S6 tién hoan trd sé dudc cong trd lai vao thé CareCard
clia quy Vi va dudc cdng vao s6 du thé cho thang dé. Quy vi sé
khéng dudc hoan lai bang tién mat.


http://athome.medline.com/card

Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

H. Tai sao mat hang cua t6i khong dudc bao tra?
P. Diéu nay phu thudc vao:
. C6 thé quy vi khdong con tién trong thé.
- Mat hang nay khéng dép Ung tiéu chi dé quy vi dugc mua.
- Mat hang c6 thé dudc bao tra nerng cér) dugc cap nhat trong
danh muc cla chung t6i. Hay goi dén sé mién phi ctia bo

phan Dich vu thécqh hang 888-712-3258 cung vai ma UPC va
mo ta san pham dé chung tdi cé thé ho trg quy vi.

« Quy vi khéng con la hdi vién trong chuang trinh cua chung
t6i nita.

H. Nhi{ing mat hang nao dugc bao tra?

Cdac mat hang lién quan dén suc khoe

™ D6 dung cham séc em bé » Dai ddn miii, dung cu mé rong
» Thuoc cho em bé duong thd & giam ngay
o Pin va thiét bj dién tu » San phdm hoi nudc, mdy hda hoi

(bao gom cd mdy khong ding

» Pin may trg thinh nudc), may tao do dm & phu kién

» Quat & Ho trg tao ap luc
© Cam lanh va di iing » TAtIvG & quan bé tao dp luc

» Thuc di lng** & D6 dung cham séc cho

» Thudc tri hen suyén* ngudi bi bénh tiéu duong

» Céc san pham tri ho, cam » Tam bong & khan lau tdm con*t
lanh & cam cum™* » Thudc ho, cam lanh & di ting cho

» Thudc xit, thudc nhd & nguadi bi bénh tiéu dudng
thude hit thong mili » Tat/vé danh cho ngudi bi

» DO trdi giutng khong gay di ting bénh tiéu dudng

» San pham dudng moi ¢ dugc chét » D0 cho bénh than kinh ngoai

bién & chdm soc da cho ngudi

» San pham cap am cho bi bénh tiéu duong®

mdi & nudc riia mdi



» Thanh dinh du@ng & chat I6ng dinh
dudng cho nguci bi bénh tiéu dudng

» Hop dung vat dung sac nhon & do
dung cho ngudi bi bénh tiéu duong

» Thic phdm b6 sung cho nguo
bi bénh tiéu dudng*

» Vién nén glucose, cac loai gel, v.v.*
» Que th{ nudc tiéu, vién nén*t
M Stic khde hé tiéu héa

» Nudc lau, khan lau & khan boc kinh
» Kinh doc sach, kinh phong dai

» Dung dich cham soc & vé
sinh kinh ap trong

¥ K& hoach héa gia dinh

» Bao cao su cho nam gigit
M Cham séc phu nii

» Thudc dang 16ng, vién nén &
vién nang tri tiéu chay**

» Thudc tri day hoi*

» Thudc tri day hai cho tré em*

» Chat xd & loi khuan cho tré em

» Thudc tri dau bung cho tré em

» Liéu phdp bl nudc bang dudng
uong lién quan dén tiéu chay

» Chat xd & Igi khuan, enzyme tiéu
hda tot cho stc khde hé tiéu hoa

» Khan lau & nudc rira cho
nguai bi bénh tri

» Khong dung nap lactose”
» San pham cho nhiéu triéu chiing*
M Cham sdc tai

» Chat kht mui & bot
» Dung dich vé sinh

» Chat chdng ngufa & dutng
am cho phu n{i*

» Bang vé sinh phu ni, bang vé sinh
hang ngay, c6¢ nguyét san & tampon

» Bang vé sinh bang vai c¢d thé tai st dung
» Khan lau & nudc rifa bén ngoai
™ So ciiu

» Thubc nho & ong nhd thudc cho tai

» Mdy trg thinh, thiét bi khuéch dai &m
thanh cho ¢d nhan & phu kién*

» Lipoflavonoid (U tai/tiéng vo ve trong tai)
¥ Cham séc mat

» San pham lam diu mat & giam kho mat
» NUudc riia mat

» Bang co keo dinh & bang ¢
dang 16ng, bang quan

» C4c thudc tri ngua

» Thudc tri ky sinh triing (thudc tri chi
& phu kién, thudc tri giun kim)

» & bénh hac lao)t

» Thudc sat tring (con dé sdt tring,
hydrogen peroxide, povidone iodine)

» Thudc bi/thoa ngoai da ¢
nguon goc thuc vat

» Bang & diéu tri so ctiu cho tré em

» BOng gon

» Nep & kep ngon tay

» BO dung cu so ctu, bang dinh sa ciu
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» Khau trang (che dudng ho
hap, che chan, v.v.)

» C4c phuong phdp diéu tri vét
thuang & giam kich ting da khac
nhau (bao gom cay phi)

» Narcan (thudc diéu tri khan cp khong
can dadn cho truong hdp qua liéu opioid)

» Gang tay bao ho

» Dung dich mudi & binh xit

» Chét bdo vé da (bao gom
ca dau khoang)

» Bang & bang gac phau thuatt

» Thudc khang sinh & thudc khang
khuan boi/thoa ngoai da

» Nudc riia & lam sach vét thuong

» Phuong phdp diéu trivet
thuang, vét bong & da (bao gom
mudi epsom, diéu tri seo)

» Bang vét thuang & bang phau thuat

M Cham séc ban chén

» San pham diéu tri ndm mong & phuc hoi
» BOt & binh xit kht mui &
giam mo hoi chan
» San pham diéu tri viém can gan chan
M Cham séc téc

» Dau goi & dau xa tri liéu
» San pham tri liéu cho toc & da dau
M Ho trg stic khoe

» BOt & thudc xit chdng nam*

» Miéng boc mun com, vét
chai & ngon chan

» San pham tay mun com,
vét chai & mun coc

» Miéng dém & bao vé ban chén (cd ban
chan, phan dau ban chan, ngon chan)

» Sdn pham dudng am, tay té bao
chét & lam sach ban chan

» San pham gidm dau chén
» San pham ho trg g6t chan & vom chan
» D& giayr

» Dy deo dé d& cdnh tay & vong dd co

» Nep & dung cu ho trd (c6 chan & ban
chan, ban tay & c0 tay, khuyu tay & canh
tay, dui/bap chan/cang chan, dau goi)

» Bang thun

» Liéu phdp nong/lanh

» Dai gilt &m khdp & viém khdp

» Bang dén thé thao dan hoi,
dung cu ho trg & vat tu

» Miéng bdo vé

» Dai co dinh xuong sudn

» Dai ¢6 dinh mong & lung

» Dai ¢ dinh vai & xudng don

M San pham chan doan/
ho trg stic khée cho
cudc song hang ngay

» DO dung tam rla, vé sinh rang
miéng, an uong, chinh trang
dién mao, mac quan do

» BO dung cu do huyét dp & phu kién*t

» Mdy do md mdu (cholesterol)
& b dung cu xét nghiém*

» BO xét nghiém ma tdy & bia rugu*



» BO xét nghiém ung thu rudt két tai nha*t
» ID & thiét bi canh bdo y t&

» San phdm ho trg duing
thudc ding & an toan

» An toan khi di chuyén: lan can cau
thang, tam 10t tgé mat bac cau thang,
ddc tam thaoi dé ho trg di chuyén

» Ben ngl
» Tt & dép chdng tron truot

» Mdy do nbng do oxy trong mau
& may theo ddi nhip tim*

» Dung cu vdi, kep & nang

» San pham ho trg doc, viét
& st dung dién thoai

» Ong nghe & phu kién*
» Nhiét k&, miéng dan ha s6t & phu kién
M Cham séc stic khée tai nha

» Luu lugng dinh k& & phu kién

» V& sinh duong ho hap

» Chau ngam mong & voi xit vé sinh
» » BOn ti€u & bo di vé sinh

» Xe ho trg di lai & xe ddy c6 bénh
» Phu kién ho trg di bd

» Dém ké cao & goi

» Dém/ghé ngoi cho xe lan

™ Pai ti€u tién khéng tu chi

» Tifa lung, ghé ngoi & dung
cu ho trg tu thé

» Dung cy nang cao an toan
trong bon tam & phu kien,
thanh chan bon cau, khung

» Gay & gdy bon chan

» Gay danh cho ngudi khiém thi*

» Ghé bon cau & cdc bo phan
clia ghé bon cau

» Bé ngdi bon cau nang
|én cao & phu kién

» Thanh vin & tay cam

» Nudc rifa tay & chét sat khuan

» VoI sen cam tay

» Chat kha mui
» Tam |6t dung mot lan, tam chan,
tam bdo vé & dung cu hing giot
» Quan 16t, do I6t, miéng 16t &
quan do 16t dung mot lan
» Chat vé sinh tang sinh mon, nudc ria,
khan lau, khan udt, kem dudng am,
che chan & bao vé, thudc chong nam
» Quan do & miéng 16t c6
thé tai st dung**

M Cham séc rang miéng

» Nudc xit thom miéng & liéu phap diéu tri

» Cham sdc rang miéng cho tré em (kem
danh rang, nudc stic miéng, chi nha
khoa & dung cu lam sach k& rang)

» NUGU rang

» Keo dan rang gia, chét vé sinh, phu kién
» Sta chifa rang gid & giam dau

» San pham tri kho miéng*

» Chi nha khoa & dung cu chi nha khoa

» Cham soc nudu
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» San pham dung cho k& rang

» NUdc suc miéng

» Miéng bao vé vao ban dém
& chong nghién rang

» Giam dau miéng & loét miéng*

» Slia rang tam thoi

» Ban chai danh rang (bao gom
ca loai cam tay, loai dung pin,
loai sac dién & dau ban chai)

» Kem danh rdng (bao gom kem
danh rang cho rang é budt, kem
lam trang, bot ddnh rang)

¥ Giam dau & ho trg giac ngu

» Thudc gidm dau chuyén khoa
danh cho ngudi trudng thanh

» Thubc gidm dau ban dém
cho ngudi truéng thanh*

» Thude h trg gidc ngl &
x0a dju cho tré em

» Kem, thudc md, gel, thudc boi,
thudc long, thubc lan, thudc xit,
miéng ddn va miéng |6t dé giam
dau cd/khdp dung bén ngoai*

» Giam dau cho phu nif*

» Chat kich thich*

» Miéng TENS & miéng dém thay thé

» Mdy tao tiéng On trang

M Cham séc da cho bénh nhan

M Dung cu tap thé duc/thé Iuc

» Dung cu ho trg d6 6n dinh
(bdng, van, v.v.)

» Dung cu tépqcardio (buc
nang, day dé nhay)

» Con lan xOp/dung cu mét-xa

» Mdy dém budc chan va
may theo doi thé duc

» Xe dap 0 dinh dé tap thé duc
» May tap budc & may tap elip

» Dung cy luyén stic manh/pham vi
chuyén dong (day, dung cu tap tay, vv.)

» May chay b

» Ta nang

» Tham tap yoga
M Cham séc da

» Chét vé sinh & nudc rlia

» Kem dudng am, chat che
chan & chat bao vé

» Thudc lam se mun, toner, kem,
gel, kem dutng da, miéng dan, xa
phong & sita riia mat/sifa tam

» Chét Iong lam sach, xa phong, nudc
rifa, khan lau va gel (ban tay, cd thé)

» Kem du@ng am cho mat
» B dudng am cho ban tay & co thé
» NUudc riia tay kho tic thi

» Kem dudng am & san pham tri
liéu cho ban tay, cd thé & mat

» San pham tam tri liéu & xa phong dac tri
M San pham ho trg cai thuéc

» Keo cao su & vién ngam nicotine**



™ Cham séc da dudi
anh nang mat troi

» DuBng da sau khi tiép xtic
vGi anh nang mat troi

» B&o vé co thé, mat va moi
» Kem chdng nang thé thao
M Vitamin/thuc pham bé sung

» Stic khde ndo bo, tri nhd & su tap trung
» Thao dudc cho tré em*

» Collagen

» Chi CoQ10 (UBIQUINOL)

» Vitamin tot cho mat*

» Chat xd & Igi khudn cho
stic khoe tong thé

» SUc khoe tim mach
» Stc khoe khdp (bao gom glucosamine)

» Cac mat hang thuc pham lanh manh
dudc cung cap thong qua SSBCI

» Stic khoe khdp véi nghé

» HO trd man kinh (dau nanh)
» Thuic pham b sung khodng chat

» Thuic pham b6 sung dé ho trg gidc
ngu, gidam cang thang & lo au

» Thuc pham b6 sung dac tri
» Thdo dudgc truyén thong

» Vitamin (vitamin tong hap,
vitamin chif cai)*f

™ Quan ly can nang va thuc

pham dinh dudng

» Thudc loi tiéu

» Can thuc pham

» Liéu phdp bl nudc bang duding
uong cho suc khde tong thé

» BOt dinh dudng

» Chét lam dac & do udng/thuc
pham dudc lam dac san

» Vién ubng & vién nang dé
quan ly can nang

Cac mat hang thuc pham lanh manh dudc
cung cap théng qua SSBCI

¥ Thuc pham va do udéng

» Nudc cho em bé
» Nudc dong chai
» Hai san dong hop

» Trdi cay & rau cu dong hop/trong
hil (bao gom sOt salsa & cac loai
hat dau do chua qua ché bién)

» San pham tif sifa (sifa, pho mai, bo,
kem chua, tat ca cac san pham khac)

» Trdi cdy sdy kho, do an nhe tir trdi cay
» Dau khd & mi ng
» NUdc tang cuong

» Thuc pham déng lanh (trdi cay, rau
c, thit, hai san, nudc ép, thit chay)



Nhiéu Iya chon hon, dich vu chadm sdc tot hon.

D6 1a Thé manh (Advantage) clia ching téi.

» Thao moc, gia vi & d6 ném thiic an » Hai s&n
» D3 » Slfa dau nanh & cdc loai sifa hat khac
» Nudc ép (bao gom ca nudc 6 ga) » NUdc ¢o ga & nudc tang luc
» Chéat tao do xop (b6t nd » P06 udng thé thao — Gatorade
& soda, men, v.v.) & cdc loai khac
» Thit (gia cam, thit bo) » Tring nguyén qua & cac
» Cac loai hat trén, hat giong loai thay the cho triing
& hon hdp hat kho » Slfa chua
» Dau an » Vién nén & vién nang dé
» Bd ddu phong (va cac loai bo hat khac) quan Iy can nang®

» Ph6 mai & thit chay
» Nong san (trdi cay & rau cu)
» Gao & ngli cbc nguyén hat

Nh{ing quyén Ioi dugc dé cap la mot phan trong chudng trinh b sung dac
biét danh cho ngudi c6 bénh man tinh. Cac hoi vién phai dugc chan dodn mac
bénh tiéu dusng hoac suy tim man tinh va dap Gng mot s6 tiéu chi nhat dinh.
Khong phai tat ca hoi vién déu da diéu kién.

* V&t pham c6 Muc dich Kép. Bay la nhitng san pham hodc thuéc ma quy vi
chi nén mua theo hudng dan cta bac si.

t M6t s6 mat hang trong cdc danh muc nay ¢é thé dudc bao hiém Medicare
hodc Medicaid bao tra. Khi mot mat hang dudc Medicare hodc Medicaid bao
trd, quy vi khéng nén st dung thé CareCard clia minh dé mua mat hang do,
vi mat hang dé dudc bao hiém khac bao trd va khdng ndm trong quyén Igi
b6 sung cho cac san pham khong can don clia quy vi. Vi du, gac ¢d thé dudc
bdo hiém theo Phan D khi gac dugc st dung theo don dé tiém/chich insulin.
Hodc thudc loratadine khdng can dan, nhung khi c6 don thudc, ¢é thé dudc
Medicaid bao trd. Trong nhiing trudng hdp nay, quy vi nén dua don thudc va
thé ID hoi vién CareOregon Advantage clia quy vi tai qudy ban thudc.



Tai liéu hoi vién cua quy vi ¢co
trén mang
Danh muc Nha thuéc, Danh muc Nha cung cap, Danh muc

Thudc va Chiing tu Bao hiém nam 2026 clia CareOregon
Advantage cd trén mang dé quy vi tham khao.

More choice,better cre. That's our Advantage. Danh muc Nha cung Cé'p; bugc cap nhat

moi ngay. Tim béc s, bac st chuyén khoa,
Provider Directory nha cung cap thiét bi va nhiéu loai nha
fioosn cung cap khéc.

Jackson, Multnomah and Washington

Chuyén dén
careoregonadvantage.org/providersearch

Danh muc Nha thudc: Tim ngi dé
mua thubc theo don.
2Fizl:armacy Directory Ch uyén dé/n

(HMO D-SNP)



http://careoregonadvantage.org/pharmacy
http://careoregonadvantage.org/providersearch
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o s | Danh muc Thuéc: Dudc cdp nhat moi
thang. Tim hiéu xem chung t6i bao tra cho
2[;2:“9 List (Formulary) |Oa| thU(A),C ké dOﬂ ﬂéO.

CareOregon Advantage Plus
(HMO D-SNP)
For

Chuyén dén
careoregonadvantage.org/druglist

P

CareOregon
Advantage

Morechce, bt care. That our Adantage, Chuing tU Bao hiém: T4t ca thong tin
vé chuang trinh clia quy vi.

2I;\zreidem:e of Coverage C h Uyé N dé’ N
careoregonadvantage.org/materials

(HMO D-SNP)
For

. CareOregon
Advantage

Yéu cau ban giay

Quy vi cling ¢6 thé goi dién hoac glii email cho ching toi dé
yéu cau ban gidy clia bat ky tai liéu nao dugc liét ké & trén.
Quy vi ¢ thé lién hé véi bd phan Dich vu Khdch hang clia
chung t6i theo s6 503-416-4279, s6 mién phi 888-712-3258
hodac TTY 711. Bia chi email clia chung tdi la
medicareenrollmentservices@careoregon.org


http://careoregonadvantage.org/pharmacy
mailto:medicareenrollmentservices%40careoregon.org?subject=
http://careoregonadvantage.org/druglist
http://careoregonadvantage.org/materials

Phan biét doi xu la vi pham phap luat

CareOregon Advantage tuén thl luadt dan quyén hién hanh
clia Lién bang va khéng phéan biét déi x(t dua trén ching toc,
mau da, ngudn g&c qudc gia, dd tudi, khuyét tat hoac gidi tinh.
CareOregon Advantage khong loai trir ngudi dan hoac doéi xU vdi
ho khdc biét vi chling tdc, mau da, ngudn gbc qudc gia, do tudi,
khuyét tat, gidi tinh, ton gido, ban dang gidi, khuynh hudng tinh
duc hodc tinh trang hén nhan.
CareOregon Advantage:
. Cung cép su ho tro va dich vu mién phi cho ngudi khuyét
tat dé ho trao doi thong tin mot cdch hiéu qua vdéi chidng toi,
chang han nhu:
> Phién dich vién ngén ng ky hiéu cé du nang luc
> Théng tin bang van ban & céc dinh dang khac (chf in ¢d
cht, am thanh, dinh dang dién t&f dé s dung, cac dinh
dang khac)
. Cung cép céc dich vu ngdn nglf mién phi cho nhiing ngudi cé
ngdn nglt chinh khéng phai la tiéng Anh, chang han nhu:
> Phién dich vién co6 du nang luc
> Thoéng tin dudc viét bang nhitng ngdn ngi khac
Néu quy vi can nhiing dich vu nay, hdy lién hé véi bé phén Dich
vu Khdch hang clia CareOregon Advantage. N&u quy vi tin rang
CareOregon Advantage da khéng cung cép cac dich vu nay
hodc phan biét déi x{r theo cdch khdc dua trén chiing tbc, mau
da, ngudn géc qudc gia, do tudi, khuyét tat hodc gidi tinh, quy Vi
c6 thé ndp don khiéu nai tdi:
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Piéu phdi vién Giai quyét Khiéu nai

315 SW Fifth Ave

Portland, OR 97204

S& mién phi: 888-712-3258

TTY. 71

Fax: 503-416-1313

Email: customerservice@careoregon.org

Quy Vi c6 thé ndp don khi€u nai bang cdch dén tan ndi hodc qua
dudng buu dién, fax hoac email.

Né&u quy vi can dudc trg gitp dé ndp don khiéu nai, bd phan
Dich vu Khéch hang luén s&n sang ho trg quy vi. Quy vi cling cd
thé ndp don khiéu nai vé quyén cong dan vdéi Van phong Dan
quyén thudc Bo Y té va Dich vu Nhan sinh Hoa Ky, theo phuadng
thic dién tir thong qua Cong Khiéu nai clia Van phong Dan
quyén, cd tai ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua
dudng buu dién hoac dién thoai tai dia chi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, TDD 800-537-7697

Mau don khi€u nai cé tai
link.careoregon.org/ocr-complaint-form


mailto:customerservice@careoregon.org
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
link.careoregon.org/ocr-complaint-form

English

You can get this document in other languages, large print, braille or a
format you prefer. You also have the right to an interpreter. You can get
help from a certified or qualified health care interpreter. This help is free.
Call 888-712-3258, TTY 711, or tell your provider. We accept relay calls.

Spanish

Puede obtener este documento en otros idiomas, en letra grande, en
braille o en el formato que prefiera. También tiene derecho a solicitar
un intérprete. Puede obtener ayuda de un intérprete de atencion
médica certificado o calificado. Esta ayuda es gratuita. Llame

al 888-712-3258, TTY 711 o inféormeselo a su proveedor. Aceptamos
llamadas de retransmision.

Viethamese
Quy vi co thé tai xudng tai liéu nay bang ngdn ngtt khac, chit in l6n, chit
noi hodc vdi dinh dang mong mudn. Quy vi cling c6 quyén yéu cau mot
thong dich vién. Quy vi cé thé nhan dugc su trg gitp tir mot thong dich
vién cham soc sirc khde c6 trinh d6 hoac c6 chirng nhan. Dich vu nay la
mién phi. Goi ti s6 888-712-3258, TTY 711 hoac thdng bdo véi nha
cung cap clia quy vi. Chung téi chap nhan cac cudc goi chuyén tiép.
Arabic
Dl @y yhy ol S bz ol syl Olel dadgll oia e Jgosd LS
liSey azyio (e Jgazll (b g=ll Loyl el abass guuis b gl
Oloas Jxo o Jddo gl daine )96 o> yio daclue e Jgoxll
05U Joail bl Olacluadl i (e Jgazdl cliSoy . di=all dle i
doazl o2do sl ol 711 (e ol Cailgll doas e ol 888-712-3258
iyl dons juc 80ylodl wladSall udi ey jolxl
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Dari - Afghan Persian
wioylo by Juys b 1 Sh5 oz 5305 sl yby @ l) aiw gl swilsive Lo
Sy @S 3l @z plized L y)9lu Cuway a0 2z ey S
Sl salad glezy Sl awilgine loud il @il alad jlos)ys
L.l ol SeS ol 30550 SeS bl 35lg b oo Cuslie o
g5 0aiiS dll @ b 0% jules TTY 711 .888-712-3258 o) louis
a1y s |y (Relay Calls) (Jlail sla wled Lo .awigSy

Russian

OTOT AOKYMEHT MOXXHO NOMYYMUTb Ha APYrKX A3blKax, KPYMHbIM,
lWpnpToM bpanna nnn B gpyrom npeanovntaeMoM ¢opmarte. Kpome
TOr0, Bbl UMeeTe NpaBo 3anpoCUTb YCNYrK YCTHOMO NepeBoaymnKa
LUpNGTOM. Bbl MOXeETEe NONYyYNTb NOMOLLLb ANNTIOMUPOBAHHOTO UMK
KBanupmMuUMpPOBaAHHOIO YCTHOIO Nepesogynka, cneunanm3npyroLLerocH
B 06n1acTn MeguumMHbl. OTK yCnyryu npeaocTaBnaot 6ecnnaTHo.
[Mo3BOHMTE NO HOMepYy 888-712-3258 (TTY: 711) unmn obpatuntecsb K
cBoeMy Bpayy. Mbl NpMHNUMaeM peTpaHCNMpyeMble 3BOHKM.

Somali

Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta waawayn,
farta indhoolaha ama nooca aad rabto. Waxaad sidoo kale xag u
leedahay inaad hesho turjubaan. Waxaad caawimaad ka heli kartaa
turjubaan daryeelka caafimaadka gaabilsan oo xirfad u leh ama
shahaado u haysta. Caawimadani waa bilaash. Wac 888-712-3258, TTY
711, ama u sheeg adeeg bixiyahaaga. Waanu agbalaynaa wicitaanada
dadka magalka culus.



Traditional Chinese (Cantonese)

BOILIESLIEMEES. A58, BN SEIMEIIRHAYZ
N, R EEESHOZESRMENEER., BT LEERE
ERNBERREOZSIMPESEEN., EIEEERER. B
2% 888-712-3258, FEf&EEiEESRMEA TERREET] TIY 711 1E T4
78, BVEAISAIRTSIRIL D . ez R ErFY,

Simplified Chinese (Mandarin)

WOl LERBLUEMES - KFH ~ BXEHBEMB IR HAZ
N - A BERER SR OFRIEHOENFDE - Mol INZIAILE
S EBNETFRENFERIBERSHE - XMEBEREN - 15
B8 888-712-3258 ¢ WTIEENESEG A T1BLT] TTY 711 HITE

W SEHMBORSRMET - BAFEZPAIEN -

Korean

= ZA=CHE 210, 2 XL BXHEE o M=25t=gAae=
N&E = JASHCHESHSHASE 28 He|7F A LICH
ANASE 2XSIFAHAL ARG S AE Q2 MR YA =22
22 = ASLLCH O X2 REE S L CH M3t
888-712-3258(TTY 711)'H EE = B E M| S A0 A 225t A2




Nhiéu lua chon hon, dich vu chadm soc tét hon.

D6 1a Thé manh (Advantage) clia ching téi.

Chuukese

Ka tongeni nounou ei taropwe non pwan foosun ekkoch fonu, epwe
mesemong makkan, epwe ussun noun mei chuun ika non ew sokkun
nikinik ke mochen kopwe nounou. Mei pwan wor omw pwuung omw kopwe
nounou chon chiaku ngonuk. Mei pwan tongeni an epwe kawor ngonuk
aninis ren peekin chiaku seni ekkewe ir ra kan tufichin chiaku ika ir mei
tongeni chiaku ren peekin aninsin health care. Ei sokkun aninis ese pwan
kamo. Kokori nampa 888-712-3258, TTY 711, ika pworous ngeni noumw
we tokter ren. Kich mei pwan etiwa kokkon an emon epwe wisen atoura.

Ukrainian

Lle1 4OKYMEHT MO)KHa OTpMMaTK B nepeknagi iHLwWOo MOBOHO,
HaOpyKOBaHUM BEMKUM LLIPUGTOM, LLIpndTOM bpanna abo B iHLLIOMY
3py4yHOMy and Bac ¢opmari. KpiM Toro, BM MaeTe NpaBo Ha NOC/Yrn YyCHOro
nepeknagava. Bu moxerte ckopucratmca nocnyramuy agunnoMoBaHoro abo
KBasni$pikoBaHOro yCHOro nepeknaaava, AKUmn cnewianiayetbca B ranyai
OXOPOHW 300p0B’A. Taki nocnyrn HaaatoTb 6e3K0OLUTOBHO. 3aTenepoHyimnTe
3a HoMepoM 888-712-3258 abo TTY 711 abo 3BePHITLCA A0 CBOrO Mikaps.
M NpMMMaEMO BUKNKN B PEXMMI peTpaHCAALLl.
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Ambharic

LUTT AL NAAT 2TRPFI NTFAADR UTMRFI NNLLA MLID
NMaCm-t $CRT M TE EFAN: NHERTILT® AN+CAT, PAR7T+
N+ AAPT: AD-PT NAD DLI° NPT NAD- PMT ATANNN
ANTCAM, ACSF M7+ £FAA: LU ACESF 1R 1= ML
888-712-32581 TTY 711 L2/ ML I AAPLNP L1774 PLAL NAN
NPT ATPNAAT:

Romanian

Puteti obtine acest document in alte limbi, tiparit cu font mare, in braille
sau in formatul preferat. De asemenea, aveti dreptul la un interpret.
Puteti obtine asistenta de la un interpret aprobat sau calificat in
domeniul medical. Asistenta este gratuita. Sunati la 888-712-3258, TTY
711 sau contactati furnizorul. Acceptam apeluri prin centrala.

Khmer/Cambodian
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Nhiéu lua chon hon, dich vu chadm soc tét hon.

D6 1a Thé manh (Advantage) clia ching téi.

Burmese
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Swahili

Unaweza kupata hati hii katika lugha nyingine, machapisho makubwa,
maandiko ya nukta nundu au katika muundo unaoupenda. Una hakiya
kupata mkalimani. Unaweza kupata msaada kutoka kwa mkalimani wa
huduma za afya aliyeidhinishwa au anayestahiki. Msaada huu
haulipishwi. Piga simu kwa 888-712-3258, TTY 711, au mweleze mtoa
huduma wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.










B6 phan Dich vu Khach hang cua CareOregon Advantage

Goi: 503-416-4279 hoac s6 mién phi 888-712-3258, TTY 711

Gio hoat déng:

8:00 sang dén 8:00 t6i, bay ngay mot tuan, ti ngay 1thang 10
dén ngay 31thang 3

8:00 sang dén 8:00 toi, tr thd Hai dén thi Sau, tU ngay 1thang 4
dén ngay 30 thang 9

CareOregon Advantage Plus la HMO D-SNP cé hgp déng

Medicare/Medicaid. Viéc ghi danh vao CareOregon Advantage
Plus phu thudc vao viéc gia han hop dong.

H5859_C02026_WELCI_M <=

CareOregon'
careoregonadvantage.org Advantage

COA-261149200-VI-0410
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