
We’ve teamed up with Papa to offer up to  
60 hours per year of in-home support, 
provided by your own Papa Pal.

Members can call Papa Pals toll-free at 855-485-8832 or visit their 
website at papa.com/members

This includes:

Household help
•	meal prep
•	 light cleaning
•	 laundry
•	pet care 

Rides  
•	to see family
•	shopping
•	going to a place  

of worship

Social Connections  
•	friendly conversation
•	play board games
•		go for a walk

Tech help  
•	computers & tablets
•	phone & video visits
•	smart TVs or smartphones
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Questions? Call Customer Service at 888-712-3258 or TTY 711.  
Our hours are 8 a.m. to 8 p.m. seven days a week, October 1 to March 31, and 8 a.m. to 
8 p.m. Monday through Friday, April 1 to September 30. CareOregon Advantage Plus is 
an HMO D-SNP with a Medicare/Medicaid contract. Enrollment in CareOregon Advantage 
Plus depends on contract renewal.

More choice, better care. That’s our Advantage.
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Extra help

careoregonadvantage.org

No cost in-home 
support services

About your benefits

http://careoregonadvantage.org

