CareOregonr
Advantage

Dear Medicare Beneficiary:
Thank you for your interest in CareOregon Advantage Plus (HMO-POS SNP).

CareOregon Advantage is a Coordinated Care plan with a Medicare Advantage contract
designed specifically for people in our community with Medicare and Medicaid.

Our goal is for you to get the most out of your Medicare and Medicaid benefits by
providing you with quality health care in an easy to use plan.

Inside this packet is all the information you need to learn how our plan can benefit you
and provide the answers you need to start the application process.

We are here for you. If you have questions about CareOregon Advantage:

e Contact us at 503-416-4279 or toll-free at 888-712-3258, 8 a.m. — 8 p.m. daily.
TTY/TDD users should call 711.
e (o online: careoregonadvantage.org
e Write us at:
CareOregon Advantage
315 SW Fifth Ave
Portland, OR 97204
e You may also contact Medicare at 800-MEDICARE (800-633-4227).
TTY/TDD users should call 877-486-2048, 24 hours a day/7 days a week.

Thank you for your interest in our plan, and we look forward to welcoming you to the
CareOregon Advantage family!

Sincerely,

David Lima
Director of Medicare
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